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Government Support Portal - Those municipal, township, or county authorities can use this self-

service web portal to obtain jurisdictional premises information and load data. In addition, State
Government authorities whose responsibility includes reporting eligible State tax exemptions and/or
verifying the status of customers currently listed with Gas Energy Efficiency Rider (GER) exemptions are able
to access this web program to electronically notify effective and termination dates of the applicable
exemption(s). Ameren lllinois calls these groups Government Entities (GE).

The five levels of access built into the web portal are described below:

4.

Government Site Administrator — This is a state, municipal, township, or county employee
who completes and maintains registration and has full access to the portal. It is the
Government Administrator’s responsibility to set up additional program administrators,
program non-administrator users, and program view only users for access to reports provided
by each program.

Program Administrator — This is a state, municipal, township, or county employee who
completes and maintains registration and has full access to a specific program in the portal. It
is the Program Administrator’s responsibility to set up additional program non-administrator
users and program view only users for access to reports provided by each program.

Program Non-Administrator / Consultant — This can be multiple employees, agents, or a
consultant with the GE who has access to view the government dashboard and request, view,
and maintain reports.

Program View Only — This can be multiple employees, agents, or a consultant with the GE
who has access to view the government dashboard and view reports.

No Program Level Role — This can be applied to any user with multiple service role access
and will eliminate the ability for that user to view/edit anything within that selected service.
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Government Support Portal

To gain access to the Government Support Portal

e Go to the Ameren lllinois website at www.Amerenlllinois.com.
e Select “Business”
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Take a New Look!

We've updated Ameren.com based on your input. Get what you need,

when you need it, faster and wys It's easy.

,

@ Pay Bill % Outage Center @ Start/Stop Service 9 Get Alerts

o F O &

UserlD Forgot UseriD

Password Forgot Password

Pay A Guest

Register New Account >

« Select “Business Partners” from the list below
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e Select "Government Support"
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Learn More

We work closely with our business partners, whether they supply us with paper and
pens, parts and wire, or professional services.

Supplier Resources >

Account & Data
Management

Agents, Brokers, & Consultants Aggregated Customer Data Government Support

An agent, broker or consult on or Utilities c:

Our convenient Government Por ifically for use by the municipalitie

company that the customer has formally for large groups of customers withou

10 act on behalf of the customer any identifial formation.

Learn More

Leam More >

Multi-Account Managers Share My Usage

Employ iness entities or

re their

ith a registered

®100% ~

e Select the Government Portal Login (shown with a red arrow)
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< Back to Business Pariners

Government Support

Government Aggregation Municipal Utility Tax

Government Portal

Our convenient Government Portal is designed specifically for use by
the municipalities, townships and counties we serve. Register or Log In
to manage government electric supply aggregation and municipal
utility taxes.

Register

H100% -
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Registration

A government entity must register to access the Government Portal and complete a premises
authentication and can add Government Aggregation or Municipal Utility Tax (Municipalities only)

To begin, select “Register”.

)| & hitps) par O - @ Ameren Corporatic cll¢ Ame... X | & Loglr i 2 Untitied Page
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< Back to Business Partners

Government Support

Government Aggregation Municipal Utility Tax

Government Portal

Our convenient Government Portal is designed specifically for use by
the municipalities, townships and counties we serve. Register or Log In
to manage government electric supply aggregation and municipal
utility taxes.

Register

£100% ~

A new window will open to begin the registration. After reading the instructions, select “Continue”.

Close this window

Al . .
“Ameren Government Portal Registration FOCUSED ENERGY. far[if

Instructions

This Registration applies to the lllinois Department of Revenue and to municipalities, township boards, and county
boards (singularly, a “Government Entity” or “GE”) located in the Ameren lllinois Company ("Ameren lllinois" or
"Com[:)am_.,'"g| senice territorEand seeking to access Ameren lllinois” Government Portal to receive and transmit data.
To initiate the Government Entity senices offered by Ameren lllinois, please complete the field(s) in the subsequent
windows.

This Registration must be completed and verified by an individual with the autharity to act on behalf of the GE and,
once complete, the terms of this Registration shall be binding on said GE.

Submittal of this Registration shall constitute an official request for information, which is and shall be subject to
certain limitations, including but not limited to those contained in Section 16-122 of the Public Utilities Act and
Sections 2HH and 2FFF of the Consumer Fraud and Deceptive Business Practices Act. Ameren lllinois recommends
the GE require the execution of Non-Disclosure Agreements with any outside parties assisting with Government
Aggregation or municipal utility tax processes and that may have access to customer-specific information.

éﬂEer submitting a completed Registration, Ameren lllinois will review the submission and confirm approval with the
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Enter the Government Entity Name and select the Government Type. Once this information is
provided the appropriate fields will display.

_@"/‘ G t Portal R istrati Close this window

Wﬁmm” overnment Fortal registration POSy— N
ILLINOIS

Instructions Government Entity Info

Government Entity Name:*

Government Type:* |Please select ﬂ

Please select...
Municipality

County

Township

Department of Revenue

Fill out all required fields (indicated with an asterisk) and select “Continue”. Provide as much

information as possible during initial registration, to eliminate the need for any additional follow-
up work in the future.

_ﬁl’ G t P rt | R . t t Close this window
Wﬂmm” overnmen ortal registration Focuse enensy. fa- i
ILLINDIS
Instructions Government Entity Info
Government Entity Name:™ Tast Government
Government Type:™ | Municipality |Z|
Mailing Address
Address:”
Line 2:
Line 3:
City:*
State:* | ZIP Code:*
Phone Mumber:* ext:
Fax Number: ext:
Federal Tax Id:
Count{ylies): ciick s county to move it from ome list to the other:
Choices Selected
109: Adams -
093: Alexander =
155: Bond
111: Brown -
«—
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The next tab, “Site Administrator”, is for primary contact information. The Site Administrator
information MUST be a government employee or official with authority to act on behalf of the
municipality, township, or county (not consultants or non-administrative agents). Complete the

required fields, indicated with an asterisk, and select “Continue”.

. c

Instructions Government Entity Info Site Administrator

The primary contact must be a government employee or official with authority to act on behalf of the GE.

*our email address will be your login |D for the Government Portal, and must be unigue for the portal. Don't
use a shared or "mailing list" email address!

Email Address:* |
Confirm Email Address:*
First Mame:*
Last Hame:*

Relationship to the GE: Employees
Employer:*

Title:
Address
Address:*
Line 2:
Line 3:
City:*

State:* || ZIP Code:®* 44111

Phone Number:* ext:

Cell Phone Number:

(Coantn ) <—

“ Ameren Government Portal Registration E———

FOCUSED ENERGY. for-ife
ILLINOIS

Note: The email address entered here will be the future login email address. Do not use a

distribution list email address.
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The next window includes the Acknowledgement & Disclosures and the Non-Disclosure
Agreement pertaining to all services offered based on the Government Type originally selected.
(Examples of this screen are shown below) The final illustration shows the “continue” button,

which

is selected after reading the language.

aAF. ) ) Close this window
=7 Government Portal Registration rocusen sneney: foLife
ILLINOIS
Instructions Government Entity Info Site Administrator n And D es
Ackr nents & D res
Government Agaq (GA)
ra the extent required w, Ameren lllinois will assist the GA throughout the agaregation process. Please be advised that Ameren lllinais = neutral as to
the choice ippliar m’n = gl st 16 re 4 proforonce o ol Bply options PN God to
conault with the Hhnois FAgency (TEA) for s S B mmadity under an Soation program
Data and Timing
Ameren i abiigated to provide certain i 5 descibed herein and in Amoren llinois” Larfls. and to transmit them (o the GA. Ugon complotion af the
SARagistration and DR e Areement CNBAS . Sovernment ADregatorns wil be prowded acUess to Goiain eIl lets by Leing this o
fmeren llingis will provide thase lists in i based upon the most currently available data and without warranty as to the accuracy of the
vised that perso ot can. And often do move locations. new pre s sarices inay be added or reinaved. an
emises may change ownership at ooy L s Infarrhation prassmted on these lats s BLDISGE to o e It 18 tha raspons bty of the S to
£l e S with Teguisr frequancy in an attempt fo eneure and mamtam the accuracy of the .’.—.fmm-,y.nn Chritained therson. v
— Agal (GA)
Each GA = required to verfy the premises within its jurisdiction to ensure privacy af custorn with Section 1-92 of the
fior 1o receiv = o datn To complete thi meren iinols wil Brovide to the Ga 5 the o Currently coded in
Ameren llinois' system as Iocaxed WKl'\II'\ the GA's |Ur|5d|cx|o|1 as dafined below By submitting a verified. au lxhenucaled premises list. the GA re reselns xhat
sueh st containg an'accirate reprasentation of pra The BEET Of the GA's Rhowledge. |Afarmation and Balel. smaran IRSis 18 not Iable for the
failure to identify with accuracy t premlses in its Jurlstllctlnn
GAs that are municipslities are accountable for the premises within their incorporated jurisdictions

GAs that are county boards are accountable for premises within their unincorporated jurisdictions and outside of other incorporated areas
GAs that are townships are accountable for premises located within the township boundaries. as defined by its governing commissioners
Aggregation Boundaries vs. Taxation Boundaries

Ta svoid camplications. the GA should make sure the aggregation beundaries submitted to the Company match the boundaries it submits as part of any

subr curre
promis

either related to agaregation or taatian, c Ty
rade by the Ga ars dons by the Gompany on o praspecive |
S colleaction andior remis Sion of Taxes Going Torward. Ame

for any discr may exist Stomer tAxation

the

GSovernment Enti GE) Municipal Utility Tax

arta

the extent required by law, Ameren lllinois will assist the GE throughout the muﬂlt.lpal utility tax process. As provided by law. the Company will make an
additional charge to its customers receiving service in municipalities imposing the tax authorized by Sectien 8-11-2 of the Illinois Municipal Code. Said
SaaRISNal SREFEE Wil B S ERuTataly Shown bn S8ch SUCh Customers Bl and Heaignated 55 & “MUNTcipal Charge" or Dy & sinWlar descrphion

Prior ta camm sility ta the GE -
ordinance enabl . meare

sing  mur "
gt el Utility ta B
R Ty e sl Th B reBeonabie dalay IR tak TMplenmentaian.

sthenticate all prer s writhin their iy
t update the appropriats tariffs

diction and provide Ameren lllinois with o certified
ng al ity t

ms to implement the municips

Data and Timing

the extent required by law, Ameren llinals is obligated to provide cerain lists described herein. and to trar
ofthe GE He Mo Bl ST On et Ty hat e s wad, Lide T mgree with the NOA, the SE will

mit said lists 1o the GE. Upon complet)
by using this Portal

rovided = to obtain @ pren

Ameren lllinois will provide lists in "as-is condition.” based upon the most currently available data and without warranty as to the accuracy of the information
L b iy ' ey h ) ks, iciocl h

ffect th an ble ncies at
B o o e R To s Ry Ty S Rt Eeh Sl iy
i

NON-DISCLOSURE AGREEMENT

WHEREAS, Ameren lllinois is in possession of certain Confidential Information (as defined herein) relating to Ameren lllinois’ business operations, Ameren
lllinois’ customers and/or the services provided by Ameren lllinois:

WHEREAS, Recipient, |nc|ud|nig its officers, agents, consultants or others acting on its behalf (collectively "Recipient”) has requested from Ameren lllinais
certain Confidential Information for the purpose of completing a lawful objective or function; and

WHEREAS, Ameren lllinois has agreed, subject to the terms of this Agreement and to the extent required or permitted by lllinois law, to the disclosure of
such Confidential Information to Recipient; and

WHEREAS, Ameren lllinois desires to have all such Confidential Information handled by Recipient on a confidential and need-to-know basis, subject to the
terms of this Agreement; and

NOW THEREFORE, in consideration of the execution of this Agreement, and other good and valuable consideration, and the covenants made herein, the
Parties agree that the disclosure of such Confidential Information by Ameren lllinois to Recipient is subject to the following terms and conditions:

1. Confidential Information Defined. Confidential Information includes non-public information from or about Ameren lllinois or its affiliates, customers or
business partners, including but not limited to customer-specific information, or other information that may, by operation of law or in accordance with best
practices, be subject to heightened protections or sensitivties. Under this Agreement. all infarmation disclosed by Ameren lllinois whether provided in oral,
written, visual, electronic or other form is presumed to be Confidential Information unless it falls within one of the exclusions of Section 3. Confidential
Information as used herein also includes information supplied by Ameren lllinois to Recipient prior to the execution of this Agreement, and such Confidential
Infarmation shall be considered in the same manner and be subject to the same treatment as the Confidential Information made available after the execution
of this Agreement.

2. Exclusions from Definition. Confidential Information as used herein does not include any information that (E{ 15 already known to the Recipient at the time it
is disclosed to the Recipient, provided that such prior knowledge can be substantiated by written records and documents or (i) is or has become generally
known to the public through no wrongful act of the Recipient, (iii) information permitted to be disclosed by consent or authority of a customer or customers, or

11. Mo Waiver; Amendment: Exclusive Agreement. Mo failure or delay by either of the Parties in exercising any r\%ht. power or privilege hereunder shall
operate as a waiver thereof, nor shall any single or partial exercise thereof preclude any other or further exercise thereof or the exercise of any other right,
power or privilege hereunder. This Agreement shall not be modified. supplemented or amended except by a writing signed by both Parties hereto. This
Agreement represents the exclusive agreement between the Parties in connection with the subject matter hereof.

12 Applicability to Affiliates_ Any Confidential Information disclosed by an affiliated company of Ameren lllinois which would otherwise constitute Confidential
Information hereunder if disclosed by Ameren lllinois, shall be deemed to constitute Confidential Information under this Agreement, and the rights of Ameren
lllinois under this Agreement may be enforced by any such affiliate as if such affiliate were also a Party to this Agreement.

13. APPLICABLE LAW; JURISDICTION; WANER OF JURY TRIAL THIS AGREEMENT SHALL BE GOVERMNED BY ILLINOIS LAW, AND SHALL BE
DEEMED TO HAVE BEEM EXECUTED AND PERFORMED IN THE STATE OF ILLINOIS.

14 Motices. All notices, demands and other communications required or permitted to be given under this Agreement shall be in writing and shall be deemed
to be made or given when personally delivered or 3 business days after being mailed by registered or certified United States mail, postage prepaid, return
receipt requested, or 1 business day after being sent by Federal Express or other recognized courier guaranteeing overnight delivery, to the Parties at the
following respective addresses. or at such other address as a respective Party may designate from time to time pursuant to a notice duly given hereunder to

the Ameren lllinois:

Copyright © 2019 Ameren Services 02/18/2019
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The last window is the affirmation that you are the authorized contact for the Government Entity
and review for the Non-Disclosure Agreement is complete. Select the check boxes and “Submit”.

If you choose, you can print and/or save a version of the registration data by selecting the link
before you select “Submit”.

.ﬁ’/ Close this window
7,

Government Portal Registration

FOCUSED ENERGY. {or [ife.
ILLINOIS

Instructions Government Entity Info Site Administrator Acknowledgements And Disclosures Submit

| understand that by default | will be the administrator for this program unless | assign another user as the Program
Administrator.

Name: Date:

*[C] 1affirm that | am the person who prepared this form, or that | have prepared and submitted this form
as the duly authorized executor, guardian, authorized officer, or agent of such named person, and
that | acknowledge that | have read and understood all of the questions in this form and that all of the
information submitted in this form is true and correct to the best of my knowledge, and that all
responses to the questions are full and complete, omitlin[?_ no material information. | have reviewed,
understand and agree with the Acknowledgements and Disclosures.

*[CI 1affirm that | have reviewed, understand and agree with the Non-Disclosure Agreement.

When you click the "Submit” button, this registration will be added to the Government Portal database with a

"Pending” status, and will be reviewed by the Government Support Team. You will be notified via email of the approval
status.

Please take a few moments to review entered data before submitting. You can click the "tabs” above to view the
previous pages click here for a print-friendly summary of your registration data. Please print the summary or export
it to a PDF file, and retain a copy for your records.

A confirmation page explaining an email with further instructions will follow.

.,\J.’/ Close this window
—

“iAmeren  Government Portal Registration Focuseo ENERGY. far i

ILLINOIS

Thank you for registering for the Government Portal.

An email has been sent to you for verification. Please follow instuctions in the email to complete your registration. You cannot login and register for programs
until verification of your email address is complete.

Copyright © 2019 Ameren Services 02/18/2019 Page 9
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Logging into the Government Portal
To access the Government Portal there are two options:

1. Confirmation Email - After registration you will receive a confirmation email, which
includes a temporary password and a link to the website.

has been provided access to the Government Portal.

Please select a program you wish to participate in and complete the required registration. ¥ou have been granted "All Programs"
authorization

Y¥oucan use the following informationto log in:

Ernail:
FPassword:

Upon logging in youwill be prompted to replace your termporary password.

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOYERNMENT PORTAL

e
N

THANK YOU FOR USING THE GOYERNMENT PORTAL

Our website address is httpe/f apdes. arnersn. cornyLoain

If you have any guestions, pleass =masil SovsrnmentSupportTeam@ammerentllinis. corn,

Arneren Ilingis will never contact wou by ermail asking you to validate vour password. If you recsive such = request, please notife us,

2. Go to the Ameren lllinois website at www.Amerenlllinois.com. Select “Business”. Select
“Business Partners”.

o smeren.com s p-a HG ~%| @login- -] =
Edt View Favortss Took Hep
5 & Govemment Support Am... 5] Gov Portal-GPDev & Enterprise Vaut Search () Issue List - All kems ) AMI Defect Tracker 73 Aciara [ Annual G &) Customer Choice ksues L. ) GovPortal-QA T BB v @ v Pugev Sty Tookv @+

S
WW g RESIDENTIAL  BUSINESS éi—:v’—- Q Vﬁ‘ 0 —:év

UserlD Forgot UseriD
Password Forgot Password
O Remem

Take a New Look!

We've updated Ameren.com based on your input. Get what you need, 3 4 4 | * Register New Account >

when you need it, faster and wyp It's easy.

F

Pay As Guest

@ Pay Bill ﬁ Outage Center G) Start/Stop Service @ Get Alerts
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Customer

BUSINESS

javascript:

vice Center

Business Partne

Construction Services

Safety

#100% ~

3. Select “Government Support”

o-a

€ e

File Edit View

][ b A

Favorites  Tools
£ Gov Portal-GPDev i@ Enterprise Vault Search [ Issue List - All Rems &) AMI Defect Tracker %5 Aclara Technologies LLC

Help
% & Govemment Support Am..

g

Sack | © Untiteapage

Learn More

Agents, Brokers, & Consultants

An agent, broker or consultant is a person or
company that the customer has formally

designated to act on behalf of the customer
for all purposes in arranging and managing
services for the customer

Learn More >

Multi-Account Managers

Employees who assist business entities or
customers themselves who need to
consolidate and organize multiple accounts
can use this portal to ald with account

Account & Data
Management

Aggregated Customer Data

Utilities can provide 12 months of usage data

for large groups of customers without sharing

any identifiable information

Learn More >

{0 Annual Credit Report.com... &) Customer Choice Issues L.

&) GovPortal-QA

% v B) 3 @ v Pagev Sfey~ Tooksv @~

upplier Resources

We work closely with our business partners, whether they supply us with paper and

pens, parts and wire, or professional services.

Supplier Resources >

Government Support

Our convenient Government Portal is designed specifically for use by the municipalitie

Share My Usage

Customers can authorize to share their
electric energy usage data with a registered
third party company for purposes such as
energy efficiency analysis, billing and usage

townships, and counties we serve.

Leam More > e

®100% ~
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4. Select “Government Portal Login”.

LE_—‘EJQ

par O~ @ Ameren C 5 G\‘c Ame.. X | @ Login- 5 ) 5

[ s

File Edit View Favorites Tooks Help
5 & Govemment Support Am... £ Gov Portal-GPDev & Enterprise Vault Search [ Issue List - Allkems &) AMIDefect Tracker 75 Aciara Technologies LLC ... Jif Annual Credit Report.com... £ Customer ChoicessuesL.. &) Gov Portal-QA

T BB v v Pagev Sfetyy Tookv @+

R
“Ameren RESIDENT BUSINESS  OUR COMPAN Q ﬁ Q _:é )

7 ESIDENTIAL = OUR CO N OUTAGES

< Back to Business Partners

Government Support

Government Aggregation Municipal Utility Tax

Government Portal

Our convenient Government Portal is designed specifically for use by
the municipalities, townships and counties we serve. Register or Log In
to manage government electric supply aggregation and municipal
utility taxes.

ogin | Register )

A web window will open to allow you to log in using your email address and temporary password
(first time users) or permanent password (returning users). Select “Log-In”.

Close this window

A
, Government Portal racusen Eneney L
ILLINOIS
Log In
Email Addn
Passwol Forgot your Password?

(=) €—

By using the Website, you signify your assent to these terms and conditions. If you do not agree
with any part of the following terms and conditions, you must not use the Website.

Legal & Privacy Statements

** 1t is recommended that for first time users to copy & paste the temporary password from
the email in to the password line on the log in screen.

Copyright © 2019 Ameren Services 02/18/2019 Page 12
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For a first time user, after successful log in, the user is directed to the “User Profile” window to
complete your user profile by setting a permanent password and a secret question/answer for
security purposes. Please pay close attention to the rules provided when creating a password.

A2 oa ou
“Ameren C°vernment Portal (Leoaou )
ILLINDIS Home . Users - Reports FOCUSED ENERGY. for [ift.

|| User Profile

Welcome! Please supply the following data to complete your registration..
Your First Name: ™
Your Last Name: *
Employer: *
Title:

Address

Address:” [123 Any Street Dr
Line 2:

Line 3:

City:* [any City
State:™ [ |ZIP Code:™ [11111

Phone Number: * (999} 999-9999 ext:
Cell Phone Number: (999) 999-9999

Create Password

Passwords...

Must be 8 to 14 characters long
Must include a number and a letter
Must not contain spaces.

Must not contain repeating
characters (e.g. "abba")

» Must contain atleast one special
character (e.g. "*(?=_"[@#$%"&+=]).
{118

Password:*

Confirm Password:*

Secret Question : | Street of your childhood home ¥ | Answer:*

After completing the user profile, select “Submit”. The user is then directed to the Government
Dashboard where Municipalities, Counties, and Townships begin to register for their specialized
service(s).
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Critical Facilities Guide
Government Portal

Government Dashboard

“Government Dashboard”, contains GE specific data that can be edited by the Government
Site Administrator and where services are accessed or added. This window will list all services
available based on the Government Type selected during initial registration.

Government Dashboard

overnment Officials/Emergency Responders

Reports

Al
= Ameren Government Portal
ILLINOIS Home Core Services Users

Downloads

Event Notifications

Premises Authentication

QOutage Map

0]

Government Entity Info

Government Entity Name:
Government Type:
Federal Tax Id:
Government Status:
Count(ylies):

Statuses, Dates & Tax Areas

Premises Authentication
Cleanup Status:
Cleanup Requested:
Cleanup Completed:
Worksheet Created by GST:
Critical Facility Review

Critical Review Status:
Critical Review Requested:
Critical Review Completed:

Services Available

View/Edit
View/Edit
View/Edit

Electric Aggregation
Electric Municipal Tax

Gas Municipal Tax

Mailing Address:

Phone Number:
Fax Mumber:
Office Hours:

Municipal Electric Tax:
Municipal Gas Tax:
Tax Area(s):
Division(s):

Operating Center(s):

FOCUSED ENERGY. {or [ife.

| User Profile

Users

Site Admin:

enrcliment steps.

As a government entity you are eligible to enrcll in any of the .
programis) shown here Enroll in one program at a time by pressing
the corresponding button for the program and complete the

Users tab

“Users”, will show the Government Site Administrator a list of authorized individuals and the
level of access given to each user. This window also provides the administrator the ability to
see all users, authorized and not authorized, by selecting the check box.

Qe
“ Ameren

ILLINOIS

Government Dashboard
Show "Not Authorized” users?: [

Registration
Name v Completed

3/24/2014

Add new user

Email Address

Government Portal

Show mailing addresses?: [

Programs

Email Address:*

Confirm Email Address:*

Program

FOCUSED ENERGY. forif:

| User Profile

Users

Export to: PDF | Excel

Government
Role i Title
Government Employee Ameren Test
Administrator Government

Copyright © 2019 Ameren Services
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Copyright © 2019 Ameren Services

Critical Facilities Guide
Government Portal

To Add Users for Electric Aggregation & Municipal Utility Tax

To add users, simply add their email address and select “Continue”.

&

“@ Ameren

ILLINOIS

Government Portal

Government Dashboard Users
Show "Not Authorized” users?: [ Show mailing addresses?: []

Registration Government

Name v Completed Email Address Program  Rele Relatienship
3/24/2014 All Government Employee
Programs Administrator
Add new user
Email Address:*
Confirm Email Address:*
) <—

Employer Title

(o)

FOCUSED ENERGY. for [ife

| User Profile

Export to: PDF | Excel

The GE Administrator will receive the window below and will need to complete the required
fields, indicated with an asterisk, select the Role, access rights for each service, and the
Relationship to the GE. Select “Submit”. The user will receive an email advising that they
have been granted access to the Government Support Portal and their temporary password.

(A detailed description for access rights is provided on pages 1 or 33)

Al

I \meren

ILLINOIS

Government Portal

Government Dashboard Users Add User

Email Addr
First Name:*

Last Name:"

Role: [No Site Level Role[¥]
Electric Aggregation: 'Ng Program Level Role | ]

Mo Program Level Role
Program Administrator
Program Non-Administrator
Program View Ont

B B Ad

No Program Level Role

Electric Municipal Tax:

tion:

Gas Municipal Tax:

Relationship to the GA: |Employee E
Employer:*
Title:
@D )

Log Out

FOCUSED ENERGY. &:"[lﬁ

| User Profile

Note: Users, who have already registered, are notified immediately once the GE Administrator
enters their email address. The GE Administrator will only need to fill out the role, service
access rights, and relationship for those users. We are only able to release information to

consultants if they have access to the portal.

02/18/2019
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Government Portal
To Remove Users for Electric Aggregation & Municipal Utility Tax

The “Users” tab is also where the GE Site Administrator or GE Program Administrator can
remove access for users. To remove access, the GE administrator needs to select the

name/link of the non-admin user.

o
7 Ameren Government Portal
ILLINOIS FOCUSED ENERGY. for [ife
| User Profile
Govenment Dashboard Users
Show "Not Authorized” users?: [[] Show mailing addresses?: [[] Export to: PDF | Excel
Registration Government
Name v Completed Email Address Program Role Relationship Employer Title
Test 3/24/2014 Al Govenment Employee
Ameren Programs  Administrator
Add new user
Email Address:*
Confirm Email Address:"
“« e
Select the “Edit” button.
D
“i Ameren Government Portal
ILLINOIS FOCUSED ENERGY. For [if.
| User Profile
Users User Details

Government Dashboard

Email Address:

First Name:

Last Name:

Role:

Relationship to the GA:
Employer:

Title:

Address:

Phone Number:
Cell Phone Number:

@<—

In the same window, the Role field becomes active. The GE administrator should select the
drop down for Role and change it to “Not Authorized” and select “Submit”.

A
“Ameren Covernment Portal EXER :
ILLINOIS Home - Core Services - Users - Reports FOCUSED ENERGY. for [ife

| User Profile

Governments Government Dashboard nloads Premises Authentication Audit Trail Users Edit User

Email Address:
First Name: " ‘ ‘

Last Name: * ‘ ]

B Government Administrator
" 2 - Government Non-Administrator
Relationship to the GA: [0S0 Ten Noos
Employer:* |Not Authorized ]

L
Title: ‘ ‘

The user’s whose access was changed will receive an email advising that authorization was
updated to No Program Level Role.
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Critical Facilities Guide

Government Portal

User Profile

To view the “User Profile”, select the link located under the “Log Out” button.

Al
“ Ameren

ILLINOIS

Government Dashboard

Government Entity Info

Government Entity Name:
Government Type:
Federal Tax ID:
Count{ylies):

Statuses, Dates & Tax Areas

tatus:

Premise Authentication
equested:

Premise Authentication
Completed:

Documentation Folder URL:

Services Available

Electric Aggregation
Electric Municipal Tax

Gas Municipal Tax

Premise Authentication Premise Authentication Not Started

Log Out

FOCUSED ENERGY for [if.

Government Portal

| User Profile <:

Users

Site Admin:

Mailing Address:

Phone Number:
Fax Number:

Municipal Electric Tax:
Municipal Gas Tax:
Tax Area(s):
Division(s):

Operating Centerls):

Program Administrator

Not Available
As a government entity you are eligible to enrall in any of the program
shown here. Enroll in one program at a time by Ipressmg the
corresponding button for the program and complete the enrollment
steps

Mot Available

Not Available

This allows the user currently signed into the Government Support Portal to make corrections
to their registration information, secret question & answer, and/or password.

AL

7 Ameren

ILLINDIS

Government Portal

Use this &
Use this section only if you want to change y
New
First Nama: *
Last Name:*
Employer:*
Title
Address

rocusen ENERGY. for (i

@ameren.com) | User Profile

Audit
Trail

wortdl recovery aecret question/anawer

Street of your childhood home [=]

Copyright © 2019 Ameren Services
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Critical Facilities Guide
Government Portal
Add Government Officials (GO) /Emergency Responders (ER)

To add a Government Official or Emergency Responder, select the Government
Officials/Emergency Responders link on the Government Dashboard.

ILLINOIS

Government Dashbhoard Downloads Fremises Authentication

Government Officials/Emergency Responders e‘ Cutage bap

Government Entity Info

Government Entity Name:
Government Type:
Federal Tax Id:
Government Status:
Countiylies):

Mailing Address:

Phone Humber:
Fax Humber:
Office Hours:

Statuses, Dates & Tax Areas
Municipal Electric Tax:
Municipal Gas Tax:
Tax Areals):
Division(s):
Operating Center(s):

Premises Authentication
Cleanup Status:

Cleanup Reqguested:
Cleanup Completed:
Worksheet Created by GST:

Critical Facility Review

Critical Review Status:
Critical Review Reqguested:
Critical Review Completed:

Services Available

| User Profile

Users

Site Admin:

: : Mat Available
Electric Aggregation As oA gU\Eegnrﬂent e{]ﬂity yEuu aﬁeg eligible to enrall in any Ugthe .
. .. Mot Available programis) shown here. Enroll in one program at a time by pressing
Electric Municipal Tax the c”clrrespcundlng button for the program and complete the
i enrollment steps.
Gas Municipal Tax Mot Auvailable P

Once on the Government Officials/Emergency Responders page, select either Add
Government Official or Add Emergency Responder link.

Government Dashboard L Downloads

Add Emergency Responder
Business Phone Number

Add Government Official
Title First Name LastName Term Expiration

Cell Phone Number

(No data exist for the selected criteria.)

Enable Text Messaging

FOCUSED ENERGY. {or [ifs

| User Profile

Al
% Government Portal
“Ameren | A
ILLINOIS Home - Core Services - Special Services « Users - Reports
Premises Authentication Users || Government Officials/Emergency Responders

Detail Delete

Copyright © 2019 Ameren Services 02/18/2019
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Critical Facilities Guide
Government Portal

Once on the Add New User page, the selected User Type will show at the top. Fill in all the
required fields (those indicated by an asterisk) and select "Submit".

Al
= G
ILLINOIS Hol

Government Dashboard

Co

Address

overnment Portal

me Core Services Special Services Users Reports

Downloads Premises Authentication

User Type: GovernmentOfficial
Email Address: ™
nfirm Email Address:
Title: | Please select v

First Name: >

Last Name: ™

Check this box if you're an Elected official:

Address Line1: =
Address Line2:
Address Line3:

City: *
State: *

Zip Code: =

Business Phone Num beri

Cell Phone Number:*

Fax Number:

FOCUSED ENERGY. for [ife.

Users Add New User

Disclaimer The text message feature is not currently active. Selecting this option indicates that you want to receive text messages when the functionality |
is enabled Message and data rates may apply H

Enable Text Messaging?:
Government Entity Website:

Board Meeting Day(s):

( submit Cancel )

Once submitted, the user will populate on the Government Officials/Emergency Responders

page.

Al
“ Ameren

ILLINOIS Home

Government Dashboard
Search

# :Government Officials [+

Email#

Government Portal

Core Services Users Reports

Downloads Premises Authentication Users

x Results Per Page: |30 ¥

:Emergency Responders :Show Inactive users?

Status Type Title Name
Active Government Clerk
Official
Active Emergency ESDADirector
Responder
Active Government Mayor
Official
Active Emergency PoliceChief
Responder

FOCUSED ENERGY. for [ifs.

) | User Profile

Government Officials/Emergency Responders

Export to: PDF | Excel

Add Government Official  Add Emergency Responder

Business  Cell
Term Phone Phone Enable Text
Expiration Number Number Messages?
(6E6) 666- No
6865J
29999) 999- 999 999- No
99 9999
(999) 999- (999)999- No
999 4999
Yes

R

The page will show all active users. If you want to view just Government Officials or just
Emergency Responders, uncheck the box of who you do not want to view. If you want to view
who is an Inactive User, select the "Show Inactive users?" checkbox and uncheck the other 2.
Up to a total of 20 Government Officials and 20 Emergency Responders can be added for each

Government.
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Critical Facilities Guide
Government Portal

Remove Government Official/Emergency Responder (Inactive)

To remove/make a Government Official or Emergency Responder inactive, click the email of
the user from the Government Officials/Emergency Responders page. Once the Edit User page

displays, uncheck the "Status (Active?)" checkbox and select "Submit".

Al
“ZAmeren Government Portal
ILLINOIS Home Core Services Users Reports
Government Dashboard Downloads Premises Authentication

User Type: GovernmentOfficial
Email Address:
Status (Active?): ¥ &—
Titlei Mayor v
First Name: *

Last Name: *

Check this box if you're an Elected official: |«
Term Expiration: [10/31/2017

Address
Address Line1: * [{ anywhere
Address Line2:
Address Line3:
City: * [nawhere
State: * [j

Zip Code: * [ggggg

Business Phone Numberﬁ_ (999) 999-9999

Cell Phone Number: * (999) 999-9999

Fax Number:

FOCUSED ENERGY. {or[ift.

| User Profile

Users Edit User

Disclaimer: The text message feature is not currently active. Selecting this option indicates that you want to receive text messages when the functionality

is enabled. Message and data rates may apply.

Enable Text Messaging?:
Government Entity Website:

Board Meeting Day(s):

| Submit | | Cancel |
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Downloads

To access select the “Downloads” tab option by selecting Core Services at the top of the page.
You will see Downloads in the drop-down menu.

S
= Armeren Government Portal
ILLINOIS Home Core Services uUsers Reports FOCUSED ENERGY. for [ife
D
= | User Profile
Government Dashbonrd = T T Ty T
s closures
Site Admin:
Government Officials/Emergendy | ST e T T Outage Map
Government Entlty Info
Count{ylies): Office Hours:
Statuses, Dates & Tax Areas
Premises Authentication Mu'u‘i.‘ﬁl‘.g:ﬁc&g: I::
Cle. ip St Tax Area(s):
clemmp neqma-su Division{s):
Cleanup Completed: Operating Center({s):
Worksheet Created by GST:
Critical Facility Review
Services Available
Electric Age s / of the
Electric M pal Tax gre me by pr g
. - - el1ro|l|
Gas Municipal Tax

Select “Downloads”. To request a new report please make sure you are on the “Request” sub-
window and then click the appropriate report name. If reports were previously requested you
will need to select “Request” to the left of “Retrieve”. If a Government Entity is registered for
multiple programs, reports provided are dependent on the access rights of the user logged in.
In the example below, the Site Administrator is logged in therefore all service reports are
listed.

| User Profile

Government Dashboard Downloads Premises Authentication Users

Request Retrieve

Municipal Tax Exemptions worksheet

Agaregation Premises Authentication worksheet
Electric Aggregation Summary report

Electric Aggregation Detail report

Premises Authentication worksheet

New { Maintain Existing Muni Tax form

Muni Tax Estimate

Critical Facilities Cleanup Worksheet

We highly recommend the completion of a premises authentication to aid

The information provided to any corporate authorities of a municipality, township board, or county board
receiving Customer information from by the Company is and shall be subject to certain limitations, including but
not limited to the limitations on disclosure of the information describedthose contained in Section 16-122 of the
Public Utilities Act and Section 2HH of the Consumer Fraud and Deceptive Business Practices Act. Ameren
lllinois recommends the GA require the execution of NDAs with any outside parties assisting with the
aggregation process and whichthat may have access to customer-specific information.
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Critical Facilities Guide
Government Portal

Municipalities will not have the ability to request a Muni Tax Estimate or New/Maintain
Existing Muni Tax form until premises authentication is complete.

Townships will not have the ability to request a preliminary Electric Aggregation Summary
report or Electric Aggregation Detail report until premises authentication is complete.
Counties and Townships will not have the ability to request a Muni Tax Estimate or

New/Maintain Existing Muni Tax form.

(@]

Aggregation/Premises Authentication Worksheet — Once this report is retrieved it
must be reviewed and completed by the GE and Ameren lllinois before the GE can
request a new premises authentication report.

Electric Aggregation Summary Report — The first time the summary report is pulled,
(assuming it is pulled at the same time as the premises authentication report), the data
will reflect the premises prior to premises authentication. A revised summary report
can be requested the Monday after receipt of the completion email for premises
authentication.

Electric Aggregation Detail Report — Prior to completion of the premises
authentication report and receipt of ordinance (opt-in) or certified referendum results
(opt-out), the detailed report will not include the customer account numbers.

Muni Tax Estimate — Once the premises authentication report is reviewed and
completed, this report will become available to begin the estimate process of
establishing a municipal utility tax.

Muni Tax Exemptions Report — Once the premises authentication report is reviewed

and completed, this report will provide information related to those customers who
are exemption from the Municipal’s Utility Tax.
New / Maintain Existing Muni Tax Form— This form is available after the completion of

premises authentication and is for municipalities who are looking to implement or
modify an existing municipal utility tax. Once the form is completed you can either fax
or mail it into Ameren lllinois’ Tax Department.

Critical Facilities Cleanup Worksheet — Once this report is retrieved it must be

reviewed and completed by the GE/GO/ER and Ameren lllinois before the GE can
request a new Critical Facilities Cleanup report.

The requested report will automatically move to the “Retrieve” window. To view the
report(s), select the “Download” link. The report(s) can then get exported to an Excel
document.

A

= Ameren

ILLINOIS Home Core Services Special Services Users FOCUSED ENERGY. for [ife.

Government Dashboard Downloads Premise Authentication Users

Government Portal

| User Profile

Reguest Retrieve

Description Requested Requested by

Muni Tax Exemptions worksheet

51 AM
Electric Aggregation Detail report Tuesday. 12/9/2014 9:30 AM
Aggregation Premise Authentication  Tuesday. 12/9/2014 9:19 AM
worksheet

Muni Tax Premise Authentication Tuesday, 12/9/2014 9:19 AM

worksheet
Muni Tax Estimate Tuesday, 12/9/2014 8§42 AM

Electric Aggregation Summary report  Tuesday, 12/9/2014 8:40 AM
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Government Portal

Critical Facility Review

We highly recommend that a Premises Authentication be completed prior to starting a critical
facility review as it will aid in the accuracy of the information that is provided on the report.
All users will be able to view, on the Government Dashboard, when the last time a Premises
Authentication was completed. The user will request and download the Critical Facilities
worksheet. They will need to access the Critical Facility Review window to complete the
review process.

To access this window, click on Core Services from the top menu bar and then select Critical
Facility Review.

SAFe ——
== A Governmeant Portal (eoowm )
TN DS Flasrrias Core Sarvdsas Lbmers - Fhapasris FOCUSED ENERGY Yor [iE

Mo nacs
Prorm e s Suthtnentic stion
al F i ity FRmwiss i

Goowssrmrrseest Dasch bessan o

Site Admin

mmrnment Oficislis/Emergency Bexpondsr vt Plotificstion Clutags bisp

Govaermment Entitw Info

If the Critical Facilities list is accurate and requires no revisions, select “No Modifications
Needed”. A message will appear confirming the status of the critical facility review and notify
the Government Support Team.

_.Sl’{_ Log Out
“ Ameren Government Portal
ILLINOIS Home . Core Services . Users . Reports FOCUSED ENERGY. for[ife.
1| User Profile
Government Dashboard Critical Authentication
Critical Facility Review Status: Yorksheet Created
Use the links below to add, update or remaove Critical Facilities.
If no Critical Facilties actions are necessary, you can click this button to set the Critical Facilties status to "Approved by ( Ho Modifications Heeded )
Government”:
Critical Actions Add Critical Facility  Update Critical Facility  Remove Critical Facilit
Action Critical Care Type Premise # Name Address City Zip Comments
(Mo Critical Care actions have been specified.)
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Government Portal

Add a Critical Facility

“Add Critical Facility” allows the user to add accounts to the Critical Facilities worksheet.

Select “Add Critical Facility”.

Al
“iAmere, Government Portal
ILLINOIS ” Home . Core Services - Users . Reporis

Government Dashboard Critical Authentication

Critical Facility Review Status: Yorksheet Created

Use the links below to add, update or remove Critical Facilities.

If no Critical Facilties actions are necessary, you can click this button to set the Critical Facilties status to "Approved by
Government”: I

FOCUSED ENERGY. for [ife.

| User Profile

( Ho Modifications Heeded )

v

Add Critical Facility Remave Critical Facility

Update Critical Facility

Critical Actions

Action Critical Care Type Premise # Name Address City

(Mo Critical Care actions have been specified.)

Zip

Comments

The following window will populate, fill out all required fields indicated with an asterisk.

Select “Submit”.

Government Dashboard Downloads Premises Authentication Users

Critical Facility Type|Sub Categories

Critical Haglth Care Hospitsls and lllingis licensad nursing homes

Police,Fire Siations and ESDA

First Responder
Critical Infrastructurs Water Supply, Sewsage Systems, Waste Systems
Schools [Elementary, Junior High. High School_ Colleges and University

Critical Facility Type:* | Please select..

Customer Name:*

Address
Address Line1: *

Address Line2:

Address Line3:
City: *
State: * |||

Zip Code: *

comments:

I Submit ll Cancel l

User Profile

Add Critical Facility
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Government Portal
The following is a list of options for the Critical Care Facility Type:
o Critical Health Care — Hospitals & lllinois licensed nursing homes
o First Responder — Police and Fire Stations
o Critical Infrastructure — Water Supply, Sewage Systems, Waste Systems
o Schools — Elementary, Junior High, High School, Colleges and University

Update a Critical Facility

“Update Critical Facility” allows a user to change the Critical Facility Type on a premise that is
already listed as a Critical Facility. It requires the premise number provided on the Critical
Facility worksheet. (An example of the worksheet header is shown below)

Q‘FZ. Log Out
“ZAmeren Government Portal
ILLINOIS Home - Core Services » Users « Reports FOCUSED ENERGY. &}'faﬁ,
| User Profile
Government Dashboard Critical Authentication
Critical Facility Review Status: YWorksheet Created
Usze the links below to add, update or remove Critical Facilities.
If no Critical Facilties actions are necessary, you can click this button to set the Critical Facilties status to "Approved by ( Ho Modifications Heeded )
Government":
\1/
Critical Actions Add Critical Facility  Update Critical Facility  Remove Critical Facili
Action Critical Care Type Premise # Name Address City Zip Comments
(Mo Critical Care actions have been specified.)

The premise number allows the Government Portal to locate the premise and critical facility
type, and helps ensure that we perform maintenance on the correct account.

Q‘ rﬁ. Log Out
“iAmerep CCVenment Portal (eogom )
ILLINOIS Home « Core Services « Users « Reports FOCUSED ENERGY. &}'faﬁ,
R | User Profile
Governments || Government Dashboard || Downloads || Premises Authentication || Audit Trail | Users Update Critical Facility
Premise Number:* | ( Validate 2 ( Cancel )
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Government Portal
Users must enter and validate the premise number before they can enter any further
information. Enter the “Premise Number” and select the Validate button.

| User Profile

Government Dashboard Downloads Premises Authentication Users Update Critical Facility

Premise Number:
Customer Name:

Address:
Critical Facility Type|Sub Categories
Critical Health Care Hospitals and llineis licensed nursing homes
First Responder Police,Fire Stations and ESDA
Critical Infrastructura Water Supply, Sewage Systems, Waste Systems
Schools |—Eemertary. Junior High, High School. Colleges and University
Critical Facility Type:* | Please select.. v |

Enter any premise address changes or other information relafed to this premise in the below comments box:

comments:

The Premise Number, Customer Name & Address pre-populate after selecting "Validate".

Enter the updated information (i.e. — Critical Facility Type), an explanation in the comments as
to why the Critical Facility Type is changing, and select “Submit”.

Remove a Critical Facility

“Remove Critical Facility” allows a user to remove a critical facility from the Critical Facility
worksheet. It also requires the premise number provided on the Critical Facility worksheet.
(An example of the worksheet header is shown below)

If a Premise is Not pari
of your jurisdiction or
address corrections
are necessary, please
indicate in this column

AN o
7 Government Portal
ILLINOIS Home - Core Services - Users - Reports FOCUSED ENERGY. {or [ife.

| User Profile

Government Dashboard Critical Authentication
Critical Facility Review Status: “Workshest Created

Use the links below to add, update or remove Critical Facilities

Ho Modifications Heeded

If no Critical Facilties actions are necessary, you can click this button to set the Gritical Facilties Slalus to "Approved by

Government”:

Remove Critical Facility

Critical Actions Add Critical Facility — Update Critical Facility

Action Critical Care Type Premise # Name Address City Zip Comments

(Mo Critical Care actions have been specified.)
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AL
“ A\meren Government Portal

ILLINOIS Home - Core Services - Special Services Users - Reports
Government Dashboard Downloads Premises Authentication Users

. .
Premise Number: ( Validate Premise Number ) ( Cancel )

FOCUSED ENERGY. for [ife.

| User Profile

Remove Critical Facility

The premise number allows the Government Portal to locate the premise and critical facility
type, and helps ensure that we perform maintenance on the correct account.

A
“ \meren Government Portal

ILLINOIS Home - Core Services - Special Services Users « Reports
Government Dashboard Downloads Premises Authentication Users

Premise Number:
Critical Facility Type: None
Customer Name:
Address:

comments:

FOCUSED ENERGY. or [ife.

| | User Profile

Remove Critical Facility

Users must enter and validate the premise number before they can enter any further

information. Enter the “premise number” and select the Validate button.

The Premise Number, Customer Name & Address pre-populate after selecting "Validate". The
Critical Facility Type will always say "None" when processing a remove request.

Enter an explanation in the comments as to why the Critical Facility Type is being removed

and select “Submit”.
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Lock and Submit Critical Facility Review

Once the Critical Facility worksheet has been thoroughly reviewed and premises have been
removed, updated, or added select “Lock & Submit”. The first message users will receive is a
verification of the action, select “Yes” as long as you are ready to submit the modifications.
The final message will appear notifying the Government Support Team (GST) of the
submission.

Wihan a ' riliessal
(i o submn )

Critical Actions Add Critic al Eacilily Updates Critical Facility Remons Critical Facility

Do you really want to perform or approved this
action?

Ameren Illinois Government Portal

The Ameren lllinois Government Support Team & Community and Public
Relations has been notified of your submission, and will be in contact

with you soon.
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Government Portal
Government Review of completed Critical Facility Review

Once Ameren lllinois has completed the review, the GE will receive an email advising that they
should log into the portal to review and approve or decline the modifications completed by
Ameren lllinois.

Ameren lllinois has completed its internal review of the Critical Facilities List that you provided and

revised the list to accurately reflect the customers in your municipality or county. ‘r
AV
Please log in to the portal to review the revised Critical Facilities List and approve all requested changes. ’WAmem”
ILLINOIS

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOVERNMENT PORTAL

Our website address is https://gp.oa.ameren.com/Login
THANK YOU FOR USING THE GOVERNMENT PORTAL

If you have any guestions, please email GovernmentSupportTeam @Amerendllinois.com.

Ameren Illincis will never contact you by email asking you to validate your password. If you receive such a reqguest, please notify us.

Decline Modifications

After the user has reviewed and should they disagree with Ameren lllinois’ modifications,
enter comments in the decline reason box and select “Decline Approval”.

| User Profile
Government Dashboard Critical Authentication
Critical Facility Review Status: Assigned to Government
Armeren lllinois has finished reviewing your Critical Facilities List. Please click the appropriate button. "Approved by Government":
Decline Reason:
2
Critical Actions Export to: POF | Excel
Premise
Action Type # Name Address Comments Actions Taken Status Date
103004 Update
Premise
103005 Rernave
Premise
103006 Add
Premize
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Government Portal
This will automatically notify GST & Community and Public Relations that further review and
modifications are required. Once Ameren lllinois completes the additional review and/or
modifications the GE will receive an email advising to log into the portal, review and approve
or decline the modifications completed by Ameren lllinois.

Ameren lllinois has completed its internal review of the Critical Facilities List that you provided and

revised the list to accurately reflect the customers in your municipality or county. "
A
Please log in to the portal to review the revised Critical Facilities List and approve all requested changes. Wﬂmem”
ILLINOIS

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOVERNMENT PORTAL

Our website address is https://gp.ga.ameren.com/Legin

THANK YOU FOR USING THE GOVERNMENT PORTAL

If you have any guestions, please email GovernmentSupportTeam @Amerendllingis.com.

Ameren Illincis will never contact you by email asking you to validate your password. If you receive such a reguest, please notify us.

If the GE agrees with the additional modifications, continue with the instructions below to
approve.

Approve Modifications

After the user has reviewed and agrees with Ameren lllinois’ modifications, select “Approve”.

| User Profile
Gavernment Dashboard Critical Authentication
Critical Facility Review Status: Assigned to Gaovernment
Arneren lllinois has finished reviewing your Critical Facilities List. Please click the appropriate button. "Approved by Government":
Decline Reason:
4
Critical Actions Export to; PDF | Excel
Premise
Action Type # Name Address Comments Actions Taken Status Date
103004 Update
Premise
103005 Remove
Framize
103006 Add
Premise
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This will automatically notify GST & Public and Community Relations to change the Critical

Facility Review status to “Critical Care Complete”. The GE will receive an email advising the
critical review is complete.

The Critical Facilities review process has been completed for
Al

“Ameren

ILLINOIS

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOVERNMENT PORTAL
Our website address is https://gp.ga.ameren.com/Login

THANK YOU FOR USING THE GOVERNMENT PORTAL

If you have any guesticns, please email GovernmentSupportTeam@AmerenIllingis.com.

Ameren Illingis will never contact you by email asking you to validate your password. If you receive such a request, please notify us.
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Appendix

ILLINOIS

Forgot Password

Once you have selected the Government Support page (steps begin on page 3), users can select
the Government Portal Login page. (shown below with a red arrow)

=t

\ nxls

e e ; y 72 P ~ @ Ameren Corporation Us] G [ ¢ Bme % | @ Logh & Untitied Page

Fle Edit View Favorites Tooks Help

55 & Govemment Support Am... & Gov Portal-GPDev @ Enterprise Vault Search [ bisue List - Allkems &) AMI Defect Tracker #5 Aciare I Annual Credi £ Customer Choice ssuesL.. &) Gov Portal-QA T % v B v @ v Pagev Sefetyv Tookv @~
2
S o
- RESIDENTIAL  BUSINESS ~ OUR COMPAN: & & =

iuwors v

< Back to Business Partners

Government Support

Government Aggregation Municipal Utility Tax

Government Portal

Our convenient Government Portal is designed specifically for use by
the municipalities, townships and counties we serve. Register or Log In
to manage government electric supply aggregation and municipal
utility taxes.

R100%

Select the “Forgot your Password?”

Focusen enernc v for fife

S
==, SGovernment Portal

TLLINOIS

Log In

,,,,,,,,,, T Eorgot vour Passworaz é

and conditions. If you do
PG uU T MUST ROt Use the

Enter your email address used during registration and select “Validate Email Address”.
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Al G t Portal Close this window
overnmen orta FOCUSED ENERGY. for [ife.
ILLINOIS

Recover Your Account:

We will send an email along with instructions to your email address. Please follow the instructions to reset your password.

What is the email address you used when you originally registered for this site?
= indicates required fieids
Email Address: *

Pl
( Validate Emrail Address ) ~

If you need additional assistance, please cli inic at the bottorn of this page.

Return to the Login page

___g '{_ Close this window

Government Portal FoCUSED ENERGY. for [ifh.

ILLINOIS

Recover Your Account:

If you have completed registration, an email will be sent to your email address. Please check your emall inbox. You should be able fo
receive the email within the next {10 minutes. If nof, please check your email sccount's Spam folder or restart the process.

If you need additional assistance, please click the "Confact Us" link af the bottorn of this page.

Return to the Login page

The following email will be sent to the email address that was entered and validated. If the email
address was entered incorrectly or is not valid, you will not receive this email and will need to try
again.

Need help with your password?

If you've forgotten your passwaord, you may click the button below to reset it. For security reasons, this reset _"‘:-\1".’{-

link will expire in 30 minutes.Be prepared to answer the "security question” you selected when you ariginally Wﬂmem"

registered forthis site.
Reset your password @ JLLJNO’S

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINDIS GOYERMMENT PORTAL

Cur website address is bttps:/fwww., armeren. corny'illingi s government- supporty aggregation

THANK YOU FOR USING THE GOYERNMENT PORTAL
If wou have any questions, please email GovernmertSupportTearm@Arnerendlling s corm,

Arneren Illingis will never contact you by ermail asking you to validate your password, If you receive such a request, please notify us,
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Select the "Reset your password" button in the email. You will be taken to the page below where
you will be required to enter a New Password(follow the guidelines outlined in the blue box),
Confirm New Password and enter the correct answer to your secret question. Select "Submit".

A
“ Ameren Government Portal

ILLINOIS

Reset Password

Please enter the answer to your "security question™ and specify 2 new password to be used for this site:

* indicates required fields

Close this window

FOCUSED ENERGY. {or [ife.

Mew Password: =

| Submit l

Confirn New Password: * Passwords. __
iﬁ:l:éfl:lestlon: Street of your childhood home Must be B to 14 characters lang

Must include a number and a letter
Must not contain spaces.

Must not contain repeating
characters (e.g. "abba™)

Must contain atleast one special
character (e.g. "“(?=_“[@#35%"&+=]).
{1.3%))

If you have answered your secret question correctly you will receive the following email.

You have successfully reset the password.

Please use your new password foronline accessto your account.

THIS MESSAGE WAS SENT FROM THE AMEREN ILLINOIS GOYERNMENT PORTAL
Cur website address i= bbbps: e ww . sreren, cornyillinoisf governmert- supporty aggregation
THANEK YOU FOR USIMG THE GOYERMMENT PORTAL

If you have any questions, please erail GowvernrnentSupportTearn@Armerend!linoi s, corm,

If you didn't make this request, or feelthat you have received this email in error, please contact us.

N2
“ZAmeren

ILLINOIS

Arneren Ilincis will never cortact you by ernail asking you to validate vour pazswaord, If pou receive such a request, please notify us,

Log-in with your new password.
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Glossary

Detail Report — Prior to completion of the premises authentication and receipt of ordinance (opt-
in) or certified referendum results (opt-out), the detailed report will not include the customer
account numbers.

Government Aggregation — Corporate authorities of a municipality, township, and county board
of a county who may aggregate residential and small commercial retail customers.

Government Site Administrator — This is a municipal, township, or county employee who completes
and maintains registration and has full access to the portal. It is the Government Administrator’s
responsibility to set up additional program administrators, program non-administrator users, and program
view only users for access to reports provided by each program.

Municipal Utility Tax — Ameren lllinois will work with the municipality to make an additional
charge (tax) to its customers receiving service in municipalities pursuant to 65 ILCS 5/8-11-2.

Muni Tax Estimate — Once the premises authentication report is reviewed and completed, this
report will become available to begin the estimate process of establishing a municipal utility tax.

New / Maintain Existing Muni Tax — This form is for municipalities who are looking to implement
or modify an existing municipal utility tax. Once the form is completed you can either fax or mail
it into Ameren lllinois’ Tax Department.

No Program Level Role — This can be applied to any user with multiple service role access and will
eliminate the ability for that user to view/edit anything within that selected service.

Premises Authentication Report — Once this report is retrieved it must be reviewed and updated
by the GE and Ameren lllinois before the GE can request a new premises authentication report.

Program Administrator — This is a municipal, township, or county employee who completes and
maintains registration and has full access to a specific program in the portal. It is the Program
Administrator’s responsibility to set up additional program administrators, program non-administrator
users, and program view only users for access to reports provided by each program.

Program Non-Administrator / Consultant — This can be multiple employees, agents, or a consultant
with the GE who has access to view the government dashboard and request, view, and maintains reports.

Program View Only — This can be multiple employees, agents, or a consultant with the GE who has
access to view the government dashboard and view reports.

Summary Report — The first time the summary report is pulled, (assuming it is pulled at the same
time as the premises authentication report), the data will reflect the premises prior to premises
authentication. A revised summary report can be requested the Monday after receipt of the
completion email for premises authentication.

Tax Exemption — This is the exclusion of a utility tax to an active customer’s account. To allow a
customer tax exemption status proper documentation (i.e. — ordinance) must be on file with the
utility.
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Contact Information

Staffing Hours:
Monday — Friday 7:00 am — 5:00 pm

Send your general inquires to us by email.

Email: GovernmentSupportTeam@amerenillinois.com

Phone: 217.424.6968
Fax: 217.424.6964
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