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Renewables Portal

Renewables Portal Community Solar, also known as Aggregated Net Metering, allows customers to use
the output of offsite generation to reduce billed usage at their homes or businesses. Participating
customers/subscribers contract with the generator owners for a subscription entitling them to the output of a
certain portion of a generator. These subscriptions are portable (can be used anywhere in Ameren lllinois territory)
and transferrable (subscriptions can be sold or given to other participants). The terms and conditions associated
with the sale and transfer of subscriptions are between the generator owner and the subscriber.

Subscribers must authorize the generator owner to enroll them in Ameren lllinois net metering service. Ameren
Illinois may ask subscribers for their authorization to release information about their usage and billing to the
generator owner.
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To gain access to the Renewables Portal

1. Go to the Ameren lllinois website at www.Amerenlllinois.com
2. Select Learn More under Renewables

Take a New Look!

‘We've updated Armeren, com based on your input. Get what you need,
when you eed i, faster and with less clicks. ii's easy.
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4. Select "Renewables Portal"

Information for Developers of Renewable Energy

Enter your email address and temporary password provided in the email you received from
DoNotReply@ameren.com.

A
“iA\meren Renewables Portal

FOCUSED ENERGY, for [if:

LogIn
Email Address: *

Password: * Forgot your password?

By using the Website, you signify your assent to these terms and conditions. If you do not agree with any part of the
following terms and conditions, you must not use the Website. All content is subject to Ameren Review and only
Generation Owners can access this site, Subscribers to Renewables should not have access.

Legal & Privacy Statements

Copyright®2019 - Ameren Service Legal & Privacy Statements
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For a first time user, after successful log in, the “First Time Login” page will display allowing
you to set a permanent password and a secret question/answer for security purposes. Please
pay close attention to the rules provided when creating a password.

Al
=
“Z Ameren Renewables Portal
ILLINOIS
First Time Login
Welcome to Community Solar Portal!
Please create a new password and select a security question & answer to complete your User Profile,
New Pazaword: ® s Pagswurd
|J' hust be between B-20 characters
lang
Confirm Pagaword: * | s | :
|-J‘J Must include 8 number and a latter
) e |1f Must alsz centain at laast ang
Security Question: Streat of your childhood horme v special characters [e.g. '745@%")
|J Must not contain repeating
Security Angwer. * characters [e.q. 'abba')
|-J' Must not eontain werds from a
passward list
Copyright®201 8 - Ameren Service Contact Us | Legal & Privacy Staterents

After setting a permanent password and secret question and answer, select “Submit”. The
default landing page for users is the Owner Dashboard.
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“Generation Owner Dashboard”, contains specific data that the External Administrator can
gain access to including generation units, subscriptions, and users.

Edit Dwner Profile

Owner 1Dt
Mame:
Email:

Search By Subacriber:

Nick MName

Contact Pergon:
Phone:
Address:

) Show Inactive Unit

CRGP

Select

Number 0f

Subseribers

1 1000 CRGP

1 2000 CRGP

\‘ ’/ . Weloome, Liz Trainer
'—“3“;713 Community Solar Portal Sencmton Qe
o o
ILLINOIS Home | Users | Generation Owner | Generation Units | Subscribers | Reports | Tools
Home - Generation Dwner - Generation Owner Dashboard
Owner Dashboard

Export To:

Active

Active

Solar

Solar Active

To review, add, edit, or deactivate users from the Community Solar Portal, select “Users”
from the menu at the top of the Dashboard. A list of active users and the level of access
given will display on the Portal Users page. This window also provides the administrator the
ability to see all users, active and inactive, by selecting the check box.

A’ '/ Welceme, Liz Trainer
-— . i
“Ameren Community Solar Portal Senerton Duner | :
) ) Log Off
ILLINOIS Home | Users | Generation Owner | Generation Units | Subscribers | Reports | Tools
Home = Users
Portal Users
Search By: v
Pz Show Inactive Users Exporl To:
LIE:Er Marﬁe :
DSDEGT‘: L b3/28/2018  03/19/201% - Lock | Active Deactivate
EX;;GTI:L 04/03/2018  D4/03/2018 B Lock  Active Deactivate
EXTERNAL
VIEW 03/27/218  0319/2018 Lock | Active Deactivate
ONLY
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Add Users

To add users, simply click the button "Add User".

\l/ i
AV Community Solar Portal

‘Weloome, Liz Trainer
Generation Dwner

“ |
““Ameren
_ _ _ Log Off
ILLINOIS Home | Users | Generation Owner | Generation Units | Subscribers | Reports | Tools

Home = Users
Portal Users
Search By: v
AUy < Show Inactive Users Export To!
ast B f i
User Name m Email Lock Action
LoggedIn
BXTERNAL 08/28/2018 031972018 Lock | Actve Deactivate
ADMIN
SUTERAL 4/03/2018  04/08/2018 Lock | Actve Deactivate
ADMIN
EXTERMAL
VIEW 08/27/2018 081972018 Lock | Active Deactivate
DMLY

The External Administrator will receive the window below and will need to complete the
required fields, indicated with an asterisk. Select “Save”. The user will receive an email
advising that access was granted to the Community Solar (Aggregated Net Metering) Portal

with their temporary password.

\|/ ;
AVZ Community Solar Portal

Home = Users = dd User
Add User
Firat Name: *
Last Name: *
Email. * €%

Confirm Email. *

Generation Owner Ted Flintstons

Role: * Select v

i Ameren
“ Log Dff
) : !l
ILLINOIS Home | Users | Generation Owner | Generation Units | Subscribers | Reports | Tools

‘Welcomse, Liz Trainer
Generation Dwner: |
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Deactivate Users

To remove users, simply click the button "Deactivate" from the Portal Users page.

Log in and User Guide
Renewables Portal

Al

Home = Users

Portal Users

Search By:

Add User

=
“Ameren L
) - og Off
ILLINOIS Horne | Users | Generation Cwner | Generation Units | Subscribers | Reports | Tools

Welcome, Liz Trainer |
Generation Owner:

Community Solar Portal

Show Inactive sers Export To:
DS;ST’;L 03/26/2018  03/13/2015 Lock | Actie  Deactivate
BXTERNAL 3 ngjama 04/03/2m Lock = Active  Deactivate
ADMIN
EXTERNAL
VIEW 03/27/2018 031192018 Lock | Acfive  Deactivate
ONLY

Edit User or Reset User Password

To edit users, simply click the Users Name to display the "Edit User" page.

The External Administrator will receive the window below and can then update the first
and/or last name or select the "Reset User Password" button for External View Only users
only. If the External Administrator is editing the user name, to ensure the update is
complete, select “Save”. If the "Reset User Password" button is selected, the user will
receive an email with a new temporary password.

Reset User Password

S'/ . Welcome, Liz Trainer
7 Ameren Community Solar Portal Ganeration Dwner: ‘
ILLINOIS Home | Users | Generation Dwner | Generstion Units | Subscribers | Reports | Tools
Home = Users - Edit Usar
Edit User

Firat Name: * Liz
Last Narne: % View Only
Email: *
Generation Qwner: *
Role: * External View only
| Save | I Esit

Copyright © 2017 Ameren Services

04/08/2019

Page 7



Al
“aAmeren

ILLINDIS Log in and User Guide
Renewables Portal

User Profile

To view the "User Profile", select the link located to the right of the "Welcome", directly
above the "Log Out" button.
Welcome, Liz Trainer h—

N\ .
= Community Solar Portal Generton Owner.

7
“Ameren
_ _ _ Log Dff
ILLINOIS Home | Users | Generation Owner | Generation Units | Subscribers | Reports | Tools

Horne - Generation Dwner - Generation Dwner Gashboard

Owner Dashboard
Owner 10 Contact Perzon:
Narne: Phane:
Email: Addreas:

Search By Subacriber: Select i -
y glec e Show Inactive Unit Export Te:

This allows the user currently signed into the Community Solar (Aggregated Net Metering) Portal
to make corrections to their First/Last Name and password.

Welcome, Liz Trainer

A _
7 Community Solar Portal GenertionDaner

L7,
“Ameren
) ! ) Log Off
ILLINOIS Homa | Users | GenerationOwner | Genaration Units | Subscribers | Reports | Tools

Home = User Profile

User Profile
Firat Name: * Liz
Last Name: * Trainer

Password
[] Must be between 820 chareters

Email  Liztrainadmin@Liztrain.com long

Role EXTERMAL ADMIN ["] Must include @ numter and a letter

["] Must alsc contain &t least one

Current Pagaword special characters (a.g. "PH3@%")

["] Must nat contain repeating
characters (e.g. 'abba")

New Pagaword -
|| Must net contain words from a

comman
Confirm Pasaword password list

Save | I Exit
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Forgot Password

Once you have selected the Developer Resources link (steps begin on page 2), users can select
the Portal Login page by selecting the Community Solar Portal Link. (Shown below with a red

arrow)

Take a New Look!

e i ey S 1 o A, G b
ey o st o sl e ke ey

~\

(2h payma

Renewables

Resource Center

fre you imerested in gencrating and paten

s of Renewable Energy
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Select the “Forgot your Password?”

Al

i \meren Renewables Portal

FOCUSED ENERGY. For'[if:

LogIn
Email Address: *

Password: * Forgot your password?

By using the Website, you signify your assent to these terms and conditions. If you do not agree with any part of the
following terms and conditions, you must not use the Website. All content is subject to Ameren Review and only
Generation Owners can access this site, Subscribers to Renewables should not have access.

Legal & Privacy Statements

<—

Copyright®2019 - Ameren Service Legal & Privacy Statements

Enter your email address used during registration and select "Verify".

Al

“ meren Renewables Portal

A
FOCUSED ENERGY. For[ife.

Recover Your Account

We will send an email along with instructions to the email address provided during registration. Please follow the instructions to
reset your password.

Please enter the email address you used when you registered for the site.

(o] +—

As long as the email address is valid, users will receive an email with a link to the "Recover
Your Account" page. If the email address is not valid, you will not receive an email to
complete the password reset.

N2

WAI"EIP” Renewables Portal
ILLINOIS
Recover Your Account
If you completed your User Profile, and email will be sent to your email addrass. You should receive an email within the next 10 minutes.
Please check your email account, if you are not able to locate the email, check the email Spam folder prior to restarting the process. If
unsuccessful please contact Ameren Hllinois at renewablesillinois@ameren com
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Loy In to Your Account

Need help with your password?

security reasons, this reset link will expire in 30 minutes

Reset Password

Visit the Ameren lllinois Community Solar Portal.

Thank you,
Ameren Illinois Distributed Energy Resources

L {]

If you've forgotten your password, you may click the button below to reset it. For

If you have any questions, please email Renewableslllinois@ameren.com.

You will need set a new password and provide the correct answer to the Secret Question.
Your password is case sensitive. Follow the guidelines provided, highlighted below, and

set a new password. Select “Submit”.

S Renewables Portal
i Ameren enewables Porta
ILLINOIS
Reset Password
Please enter a new password and confirm, then provide the answer to your security question.
New Password: * Password
|:| Must be between 820 characters long
confirm Password: * [1] Mustinclude a numberand a letter

|:| Must also contain at least one special

Security Question:*  City where your nearest sibling lives characters (e.. "H5@%')
|:| Must not contain repeating characters

Security Answer: * (e.0."abba’)
|:| Must not contain words from a

i common
password list
N\
%AIIIBIBH Renewables Portal
ILLINOIS
Reset Password
Password Update Complete.
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Contact Information

Staffing Hours:
Monday — Friday 7:00 am — 4:00 pm

Send your general inquires to us by email.

Email:

Renewableslllinois@ameren.com
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