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Renewables Portal Community Solar, also known as Aggregated Net Metering, allows customers to use
the output of offsite generation to reduce billed usage at their homes or businesses. Participating 
customers/subscribers contract with the generator owners for a subscription entitling them to the output of a 
certain portion of a generator.  These subscriptions are portable (can be used anywhere in Ameren Illinois territory) 
and transferrable (subscriptions can be sold or given to other participants).  The terms and conditions associated 
with the sale and transfer of subscriptions are between the generator owner and the subscriber.   

Subscribers must authorize the generator owner to enroll them in Ameren Illinois net metering service.  Ameren 
Illinois may ask subscribers for their authorization to release information about their usage and billing to the 
generator owner. 
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To gain access to the Renewables Portal 
1. Go to the Ameren Illinois website at www.AmerenIllinois.com
2. Select Learn More under Renewables

3. Select Learn More under “Developers”
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4. Select "Renewables Portal" 
 

 

Enter your email address and temporary password provided in the email you received from 
DoNotReply@ameren.com.  
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For a first time user, after successful log in, the “First Time Login” page will display allowing 
you to set a permanent password and a secret question/answer for security purposes.  Please 
pay close attention to the rules provided when creating a password. 
 
 

 
 

 
After setting a permanent password and secret question and answer, select “Submit”.  The 
default landing page for users is the Owner Dashboard. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Welcome to Community Solar Portal! 
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Owner Dashboard 
 

“Generation Owner Dashboard”, contains specific data that the External Administrator can 
gain access to including generation units, subscriptions, and users.   

 
 

To review, add, edit, or deactivate users from the Community Solar Portal, select “Users” 
from the menu at the top of the Dashboard.  A list of active users and the level of access 
given will display on the Portal Users page.  This window also provides the administrator the 
ability to see all users, active and inactive, by selecting the check box.   
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Add Users  
 

To add users, simply click the button "Add User".  

 
 

 
The External Administrator will receive the window below and will need to complete the 
required fields, indicated with an asterisk.  Select “Save”.  The user will receive an email 
advising that access was granted to the Community Solar (Aggregated Net Metering) Portal 
with their temporary password.  
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Deactivate Users  
 

To remove users, simply click the button "Deactivate" from the Portal Users page. 
 

 
 

Edit User or Reset User Password 
 

To edit users, simply click the Users Name to display the "Edit User" page.  
 

The External Administrator will receive the window below and can then update the first 
and/or last name or select the "Reset User Password" button for External View Only users 
only.  If the External Administrator is editing the user name, to ensure the update is 
complete, select “Save”.  If the "Reset User Password" button is selected, the user will 
receive an email with a new temporary password. 

 



  

Copyright © 2017 Ameren Services                                04/08/2019                                                      Page 8 
 

 

User Profile 
 

To view the "User Profile", select the link located to the right of the "Welcome", directly 
above the "Log Out" button.   

 
 

This allows the user currently signed into the Community Solar (Aggregated Net Metering) Portal 
to make corrections to their First/Last Name and password. 
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Forgot Password 
 

Once you have selected the Developer Resources link (steps begin on page 2), users can select 
the Portal Login page by selecting the Community Solar Portal Link. (Shown below with a red 
arrow) 
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Select the “Forgot your Password?” 
 

 
 

Enter your email address used during registration and select "Verify". 

 
 

As long as the email address is valid, users will receive an email with a link to the "Recover 
Your Account" page. If the email address is not valid, you will not receive an email to 
complete the password reset.  
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You will need set a new password and provide the correct answer to the Secret Question.  
Your password is case sensitive.  Follow the guidelines provided, highlighted below, and 
set a new password.  Select “Submit”. 
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Contact Information 
 

Staffing Hours: 

Monday – Friday 7:00 am – 4:00 pm 

 

Send your general inquires to us by email. 

Email: 

RenewablesIllinois@ameren.com  

 
 
 

 


