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V. Installation of Service Pipe 

 

A. Specifications 

  Company will specify the connection point to its distribution 

main, the route of the service pipe and the point of delivery for 

the requested service, and will furnish, install and maintain such 

facilities.  Where in Company’s judgment an existing service pipe 

meets the requirements for the service being requested, Company 

will use the existing service. 

 

B. Customer Payment 

Service Lines less than 2":  The service pipe charges indicated on 

Sheet No. 19, Miscellaneous Charges, will be billed to the 

customer upon Company’s completion of the installation of the 

specified service facilities. 

   

Service Lines 2" and greater:  The projected 3 year revenues to be 

recieved from the customer(excluding PGA and billing tax revenues) 

will be applied against the total cost of the customer's service 

extension, net of any revenue applied under Section IV to offset 

main extension cost, if applicable.  Any service extension cost 

that remains after applying net projected revenues will be billed 

to the customer upon Company's completion of the installation of 

the specified service facililites.  Where feasible, service 

extension cost may be combined with the main extension cost for 

determining total customer contribution, if applicable, as 

described in section IV. 

 

C. Customer Owned Service Pipe 

  When Company becomes aware of the need to do so, Company will 

repair or replace as necessary customer owned service pipe 

installed by customers prior to April 1, 1977 in former Missouri 

Utilities Company’s Central and Mid-Mo Districts and prior to 

December 1, 1979 in former Missouri Utilities Company’s Southeast 

and Ozark Districts, but will not assume ownership responsibility 

for such service facilities until their replacement by Company, 

which will be done based upon Company’s sole judgment and 

discretion. 

 

D. Company Liability 

  Company will not be liable for and customer will indemnify and 

save Company harmless from all claims for trespass, injury to 

persons, or damage to lawn, trees, shrubs, buildings, or other 

property that may be caused by the installation or replacement of 

service pipe and other necessary facilities to serve customer 

unless the injury to persons or damage to property has been caused 

by negligence of the Company or its employees. 
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V. Installation of Service Pipe (Cont’d.) 
 
E.  Service Relocations 

Company will, upon request, relocate customer’s service pipe following 
the payment by customer of the service pipe charges indicated on Sheet 
No. 19, Miscellaneous Charges and any additional cost associated with 
disconnecting and removing the existing service pipe, as applicable. 
 
For relocation of lines 2" and greater where an incremental increase 
in revenue is expected to accompany the service relocation, the 
provisions under this section V shall apply.  

 
F.  Excess Facilities Installations 

Where customers request and Company agrees to provide facilities the 
Company does not normally provide during the course of business (excess 
facilities) customer shall be able to receive such non-standard facilities 
pursuant to this Section.  Customers that request excess facilities shall 
pay a non-refundable contribution equal to 1.9 times the installation 
cost.  This non-refundable contribution will cover the installation costs, 
ongoing operation and maintenance costs, replacement costs, and any 
removal costs associated with the facilities.  A revenue test will not be 
used in the determination of the customers non-refundable contribution, 
nor will it be used as an offset to any amounts due as a non-refundable 
contribution. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


