
Requirements for Transportation Service

The tariff has the same notification provision if you wish to switch from transportation 
service to supply service. Notification must be received by Ameren, prior to July 1 each 
year to be effective November 1 or a later date that is mutually agreeable by Ameren and 
you. Where a change of gas service is approved, you must remain on the requested 
supply service for a minimum of twelve months.

Requirements prior to July 1

A Notification Form for conversion between company supplied gas service and gas 
transportation service must be received by Ameren, directly from the customer, prior to 
July 1 for service to be effective November 1 or a later date that is mutually agreeable 
between the customer and Ameren.

Requirements prior to July 15

Obtain the Transportation Contract from the CSA. Sign and execute the Transportation 
Contract by July 15 for the transportation service to be effective November 1.

Requirements prior to October 1

The Customer’s metering equipment and telephone lines must be in place by October 1 
for service to commence November 1 or thereafter. The customer shall arrange and pay 
for the installation and monthly costs of a commercial telephone line and 120 volt AC 
electrical power source, at a location designated by Ameren, to facilitate the remote 
interrogation of the electronic recording meter by Ameren. The telephone line is a 
dedicated line with specific requirements. Please contact your CSA if you require more 
information on the necessary requirements.

Requirements prior to November 1

The Ameren Access Agreement is required for customers and brokers to gain access to 
the Gas Choice portal. After the signed form is received, a UserID and Password will be 
assigned. If you would like to use a marketer/supplier, complete the Broker Authorization 
Form. This form gives marketers the authority to nominate on your behalf and to access 
your account information or usage reports.

The Account Agent Designation Statement is required if you want to designate an Agent 
to act on your behalf for all purposes in arranging and managing services for presently 
active account(s). A completed Account Agent Designation Statement is required to 
change your mailing address to the supplier’s mailing address. The completed form 
should be emailed to mybusinessamerenmissouri@ameren.com.



Gas Transportation Customer Requirements 

Note:  The requirements below do not apply to schools participating in the Missouri 

School Aggregation program which use less than 100,000 Ccfs/year. 

1. Ameren provided Power Supply box shall be mounted at least 5 feet from gas meter.

Power supply may be mounted inside the building however, outside is preferred for

future access by Ameren employees.

2. Voice grade analog phone line with dedicated separate phone number installed to the

power supply box in conduit.  Line cannot be connected though a switchboard.

3. 110V AC power source with ground to the power supply box in conduit.  Power shall be

on a separate breaker or one with very little load.  Breaker should remain on at all times.

The breaker must be labeled. A label must be put in the power supply box to where the

location of the breaker box.  A non-fusible pullout disconnect (60Amp / 240 VAC) shall

be installed outside between the power source and power supply box.

4. 6 or 8 foot driven ground rod, with one #10 solid AWG wire attached and then connected

to the power supply box.

5. Two pair, phone cable in ½” conduit connected between the power supply box and the

electronic recording device mounted on the meter.  The conduit at the electronic

recording device should be flexible and without steel reinforcement.

6. Two (2) solid #18 AWG wires in a separate ½” conduit connected between the power

supply box and the electronic recording device mounted on the meter.  The conduit at the

electronic recording device should be flexible and without steel reinforcement.



AMEREN MISSOURI GAS TRANSPORT WIRING REQUIREMENTS 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Power supply box provided by Ameren shall be mounted at least 5 feet from gas meter. 

2. The customer is responsible for installing all equipment and landing the 120V AC source in the power supply box. 

3. Enough wire should initially be ran to reach the power supply box and from the power supply box to the gas meter. 

4. Two (2) solid #18 AWG wires shall be ran between the power supply box and the gas meter. 

5. All rigid conduit shall be securely attached to building wall. 

 

Note: After installation, the customer’s responsibility will end at the power supply box, barring any extenuating circumstances or customer 

requested relocation work. 
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