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The Renewables Portal allows Generation Owners, for both Community Solar and
Collectively Owned Generation Facility (COGF), to allow retail customers to use the output
of offsite generation to reduce billed usage. Participating customers/subscribers contract
with the Generator Owners for a subscription entitling them to the output of a certain
portion of a generator. These subscriptions are portable (can be used anywhere in Ameren
Illinois territory) and transferrable (subscriptions can be sold or given to other
participants). The terms and conditions associated with the sale and transfer of
subscriptions are between the Generator Owner and the subscriber.

Subscribers must authorize the Generator Owner to enroll them in Ameren Illinois’ Net
Metering Service. Ameren Illinois may ask subscribers for their authorization to release
information about their usage and billing to the Generator Owner.
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The Registration Process
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1. Go to the Ameren Illinois 
website at 
www.AmerenIllinois.com

2. Select ‘Learn More’ 
under Renewables, then 
‘Learn More’ under 
Developers

3. Select ‘Access Portal’ to 
reach the Renewables 
Portal, then click the
‘Register New User’ 
button to start the 
process



The Registration Process continued
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Once all fields are 
filled out, click the 
‘Submit’ button.

After submitting the 
registration, an 
Ameren administrator 
will review it and 
send an email 
notification once the 
review is complete.



Manage User Access
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After approval has 
been granted by 
Ameren, an External 
Administrator can 
‘Add’ or ‘Remove’
access for a View 
Only External User.



Manage Users Access
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An External 
Administrator can 
manage Users by 
accessing the User 
menu. The User 
page contains 
information
about the Generation
Owner they are
linked to as well as 
the ability to
manage their status.

Generation Owner Name



Manage User Profile
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Users can manage their 
profile by clicking ‘Profile’
from the top right menu.

Users can change their 
first name, last name, 
email, telephone number,
and password.



Generation Owner
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To view the 
Generation
Owner details, click 
‘Generation Owner’ 
from the top right 
menu.



Selecting a Generation Owner
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In the event a 
User is associated 
with more than 
one Generation 
Owner, select the 
owner before 
managing the 
generation.



Generation Units
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Users can manage 
Generation Units by 
clicking ‘Generation 
Unit’ from the top right 
menu. The page will 
have information 
about Generation Unit 
including the capacity. 

Users can click 
‘Nickname’ to view 
Generation Unit 
details.



Subscribers
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Select
‘Subscribers’
from the top
right menu to 
view and 
manage
Subscribers.
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Contact Information

Staffing Hours:
Monday – Friday 7:00 a.m. – 4:00 p.m.

Send your general inquires to us by email:
RenewablesIllinois@ameren.com


