
Renewables Portal
Off Site Subscription Fee Utility Billing



• Generation Owner/User must agree to Ameren Terms and Conditions prior to 
entering banking information

• Account number must be all numeric characters up to 20 characters 
• Routing number must be 9 numeric characters 
• The Owner Approve field will only appear when the Banking Status is 

Pending Active 
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Banking Information
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• Penny test steps:
 Step 1 - Enter banking information/Banking Status is Inactive  
 Step 2 – Next business day/Penny test has been executed/Banking 

Status is updated to Pending Active 
 Step 3 – Update the Owner Approved field to Yes or No depending on 

the success of the penny test
o Yes – Developer has verified receipt of the penny in their bank 

account 
o No – After 5 business days, and no penny has been received in 

their bank account or banking information is incorrect 
 Step 4 – Ameren will verify that a penny was deducted from the 

appropriate account
 Step 5 – Next business day, Banking Status will update to Active or Fail 

o Fail – Developer needs to resubmit banking information to restart 
the penny test 

o Active – Developer can move forward with entering their default 
rates for their generation units 

Banking Information



Banking Information

• Banking Status 
 Inactive – Banking information has been entered but not yet processed by 

Ameren 
 Pending Active – Penny test is in progress;  Developer and Ameren will need 

to verify if the test was successful or has failed
 Active – Penny test was completed successfully, and the developer can 

enter/change/terminate subscription fee rates
 Fail – Penny test has failed, and the developer needs to resubmit the banking 

information to restart the Penny test
• If incorrect banking information has been entered and saved, please do not 

change the information.
 Please complete the following steps:  

o Update the Owner Approved field to No when the Banking Status is 
Pending Active 

o Next business day, please correct the banking information and save the 
changes
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Banking Information

• If the Generation Owner has terminated the billing of subscription fees for all 
generation units, the developer will need to do the following:
 Agree to the Ameren Terms and Conditions again 
 Verify the current banking information and update as necessary
 Click save 

• If the Generation Owner wants to change banking information that is active:
 The Generation Owner should change any defaults rates prior to 

changing banking information.  Otherwise, the default rates cannot be 
updated until the new penny test has been successfully completed. 

 All EDI 820 transactions will be held until the new penny test is 
completed 
 Upon completion of a successful penny test, the EDI 820 

transactions will be released that night 



Generation Owner
Enter Banking Information
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Select ‘Edit Owner Profile’ to open the Generation Owner Detail 
window



Edit Generation Owner Detail

7

Click ‘Terms and Conditions’ and ‘Accept’
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Edit Generation Owner Detail

Enter an Account number, Routing number and select ‘Save’
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Edit Generation Owner Detail

A confirmation will display once banking information has 
successfully been entered
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Edit Generation Owner Detail

Re-open window. The banking status will display as Inactive 
until a Penny test is complete
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Edit Generation Owner Detail

The next business day, open the Edit Generation Owner Detail 
window. The Banking Status will display Pending Active, update 
the Owner Approved field, and select ‘Save’.



Adding/Editing/Terminating Subscription Fees

• Informational data at the top of the Manage Subscription Fees Window
 Generation Unit/Owner/Unit ID/Nickname/Banking status   

• Bill name – The name that will print on the customer’s bill for the subscription fee 
 Maximum of 20 characters 

 Includes a space, numeric, and alphabetic characters
 Hyphens are allowed as special characters 

• Default Subscription rate field 
 Must be between 1-99
 Only whole numbers allowed 
 No decimals allowed

• Date Effective field 
 Current or future date 
 Past dates are not allowed 

• Entering rate for the first time 
 Need to enter data for both the residential and non-residential subscribers
 Date effective will default to current date 
 Default subscription rate will default to a 0
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• Changing rate information 
 The current effective default rate and bill name are displayed.

 Date effective will be hidden
 Change the bill name or default subscription rate to get the date effective to appear

• Terminate Billing Subscription Fees checkbox 
 Use the checkbox to terminate billing subscription fees

• Subscription rate history will be at the bottom 
 Current, Future, and Past subscription rate information listed in descending order

• The Override Subscription Rate checkbox will be used to add or terminate the override
 Check the Override Subscription Rate checkbox to add an override rate 
 Uncheck the Override Subscription Rate checkbox to terminate an override rate  

• The window will show the current Override Subscription Rate and when it became 
effective 

• Any future date override rates will only be shown when they become effective 
 A new report is being created to have the current subscription rate and future date rates. It is 

targeted for spring 2024   
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Adding/Editing/Terminating Subscription Fees
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Generation Owner Dashboard
Adding/Editing Default Rates

Select Generation Unit Nick Name



Generation Unit Subscription Detail
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Select Manage Subscription



Manage Subscription Fees
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• Residential and Non-Residential
• Enter Bill Names
• Enter Default Rate
• Enter Effective Date

• Select ‘Save’



Manage Subscription Fees
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After entering/saving the default rates, a confirmation will display
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Manage Subscription Fees

Re-open the window to display the default rates and the effective dates. A table 
will display with prior, current and future rates
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Manage Subscription Fees

To edit the current default rate(s), select the Generation Unit Nick Name, 
Manage Subscription Fees, change the default rate for Residential and/or Non-
Residential, and enter new effective date. A confirmation message will display if 
the update is successful.
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Generation Owner Dashboard
Terminating Default Rates

Select Generation Unit Nick Name



21

Select Manage Subscription

Manage Subscription Fees
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Manage Subscription Fees

Select ‘Terminate Billing Subscription Fees’ and select ‘Save’. A 
warning message will display to ensure fees are to be 
terminated.
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Add Subscriber
with Override Default Rate

After adding the account number and meter number, the 
current default subscription displays. To override the default 
rate, select the ‘Override Subscription Rate’ check, enter the 
new rate and select ‘Save’. A confirmation will display.



Edit Subscriber
Override Default Rate per Subscriber
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Edit Subscriber

Select the ‘Override Subscription Rate’ checkbox, enter new subscriptions rate, 
date effective will default to current date.  Enter current or future date and 
select ‘Save’.  A confirmation will display.
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Edit Subscriber
Terminate Override Default Rate per Subscriber

Uncheck the Override Subscription Rate checkbox. The subscription rate will 
default to ‘0’ and be disabled. Select ‘Save’ to terminate the override rate, a 
confirmation will display.



Report

• The following reports were added or 
modified to reflect these enhancements
• Generation Unit – All Subscriber Report
• Generation Unit Owner Subscription Fee Report
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Generation Unit – All Subscriber Report
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This report will contain the following new fields.
• Subscription Fees Billed
• Subscription Fees Paid
• Last Payment Date



Generation Unit Owner Subscription Fee Report

• Generation Owner Dropdown Box
 Must select a Generation Owner 

• Generation Unit Dropdown Box
 It is optional to select a Generation Unit
 If one is not selected - all subscribers across all 

Generation Units are returned for the Generation 
Owner 

 If a Generation Unit is selected - all subscribers for that 
specific Generation Unit is returned

• Service From Date 
 A service from date is required 

• Service To Date
 A service to date is required 
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• Subscriber Fee
 The subscription fee on the customer’s bill 

• Admin Fee
 The 2% of the Subscription fee

• Transaction Amount 
 The Subscription fee less the Admin fee

• Transaction Status 
 Processed – Payment has been sent to the Community 

Solar Developer 
Waiting to Process – Payment is waiting to be sent to 

the Community Solar Developer 
 Cancelled – Bill was cancelled 
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Generation Unit Owner Subscription Fee Report



Generation Unit Owner Subscription Fee Report
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This report will contain the following new fields.
• Subscriber

• Name, Account Number, Meter Number, Unit Nickname, Subscriber Fee, Admin 
Fee, Transaction Amount and Transaction Status



Billing Notes

• First bill with subscription fees 
 It will bill subscription fees for the entire period regardless of 

when the subscription rate became effective during the bill 
period

 If both override and default rates have been entered
o Effective on the same day – It will bill the entire period on 

the override rate 
o Effective on a different day –  the bill will be prorated based 

upon when the override rate and default rates became 
effective

• Multiple rates in bill period
 Bill will be prorated based upon when each subscription rate 

became effective during the bill period. The bill will have multiple 
line items for each subscription rate. 

• Terminate override rate during bill period 
 Current Bill – It will bill the entire bill period with the override rate 
 Next Bill – It will return to bill using the default rate
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Billing Notes

• Terminate Billing subscription fees in error/Re-enter rates within the bill period 
 Billing on the default rate  

 It will bill on current default rate until it was terminated and will be on the new 
rate when it became effective 

 It will have multiple line-items on the bill if the current rate and new rate are 
different

 It will not bill subscription fees for any days where no rate was effective 
 Community Solar developer will need to work with their subscriber to account 

for any differences in the subscription fee charge 
 Billing on the override rate  

 It will bill on override rate for the full bill period 
 Transfer of a generation unit by a generation owner

 Contact DER using RenewablesIllinois@ameren.com
 If billing subscription fees, the generation will need to be terminated from 

billing first before the transfer
o A request has been opened to automate this process when the transfer 

takes place. It is targeted spring 2024
 DER will perform the transfer to the new generation owner 
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