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1) Work Related Injuries 
You must consider an injury or illness to be work-related if an event or exposure in the work 
environment either caused or contributed to the resulting condition or significantly aggravated a 
pre-existing injury or illness. Work-relatedness is presumed for injuries and illnesses resulting 
from events or exposures occurring in the work environment, unless an exception in 
§1904.5(b)(2) specifically applies 
 
1904.5(b)(2):  You are not required to record injuries and illnesses if . . . 

(i) At the time of the injury or illness, the employee was present in the work environment as a 
member of the general public rather than as an employee. 

(ii) The injury or illness involves signs or symptoms that surface at work but result solely from a 
non-work-related event or exposure that occurs outside the work environment. 

(iii) The injury or illness results solely from voluntary participation in a wellness program or in a 
medical, fitness, or recreational activity such as blood donation, physical examination, flu 
shot, exercise class, racquetball, or baseball. 

(iv) The injury or illness is solely the result of an employee eating, drinking, or preparing food or 
drink for personal consumption (whether bought on the employer's premises or brought in). 
For example, if the employee is injured by choking on a sandwich while in the employer's 
establishment, the case would not be considered work-related. 

 Note: If the employee is made ill by ingesting food contaminated by workplace 
contaminants (such as lead), or gets food poisoning from food supplied by the 
employer, the case would be considered work-related. 

(v) The injury or illness is solely the result of an employee doing personal tasks (unrelated to 
their employment) at the establishment outside of the employee's assigned working hours. 

(vi) The injury or illness is solely the result of personal grooming, self-medication for a non-
work-related condition, or is intentionally self-inflicted. 

(vii) The injury or illness is caused by a motor vehicle accident and occurs on a company parking 
lot or company access road while the employee is commuting to or from work. 

(viii) The illness is the common cold or flu (Note: contagious diseases such as tuberculosis, 
brucellosis, hepatitis A, or plague are considered work-related if the employee is infected at 
work). 

(ix) The illness is a mental illness. Mental illness will not be considered work-related unless the 
employee voluntarily provides the employer with an opinion from a physician or other 
licensed health care professional with appropriate training and experience (psychiatrist, 
psychologist, psychiatric nurse practitioner, etc.) stating that the employee has a mental 
illness that is work-related. 



Ameren Contractor Event Definitions 
 

2 
 

2) First Aid Case  
Any work-related event that results in first aid treatment being provided to the employee 

 
The following is a complete list of all cases classed by OSHA as First Aid:  

i) Using a non-prescription medication at nonprescription strength (for medications available 
in both prescription and non-prescription form, a recommendation by a physician or other 
licensed health care professional to use a non-prescription medication at prescription 
strength is considered medical treatment for recordkeeping purposes);  

ii) Administering tetanus immunizations (other immunizations, such as Hepatitis B vaccine or 
rabies vaccine, are considered medical treatment);  

iii) Cleaning, flushing or soaking wounds on the surface of the skin;  

iv) Using wound coverings such as bandages, Band-Aids™, gauze pads, etc.; or using butterfly 
bandages or Steri-Strips™ (other wound closing devices such as sutures, staples, surgical 
glues, etc., are considered medical treatment);  

v) Using hot or cold therapy;  

vi) Using any non-rigid means of support, such as elastic bandages, wraps, non-rigid back belts, 
etc. (devices with rigid stays or other systems designed to immobilize parts of the body are 
considered medical treatment for recordkeeping purposes);  

vii) Using temporary immobilization devices while transporting an accident victim (for example - 
splints, slings, neck collars, back boards, etc.);  

viii) Drilling of a fingernail or toenail to relieve pressure, or draining fluid from a blister;  

ix) Using eye patches;  

x) Removing foreign bodies from the eye using only irrigation or a cotton swab;  

xi) Removing splinters or foreign material from areas other than the eye by irrigation, tweezers, 
cotton swabs or other simple means; 

xii) Using finger guards;  

xiii) Using massages (physical therapy or chiropractic treatment are considered medical 
treatment for recordkeeping purposes);  

xiv) Drinking fluids for relief of heat stress;  

xv) Visits to a physician or other licensed healthcare provider solely for observation or 
counseling;  
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xvi) Diagnostic testing such as X-rays, blood tests and prescription medications used solely for 
diagnostic purposes.  

3) Recordable 
If due to a work related event the injured employee receives treatment administered by a 
physician or licensed healthcare provider beyond the list fully outlined under first aid.  

 
Medical treatment does not include cases in which only diagnostic procedures were performed, 
first aid treatment was rendered or the employee was only observed or counseled about an 
injury or illness. 

All fatalities, injuries and illnesses must be recorded if they are work-related, are new cases and 
meet one or more of the following criteria:  

i) Death  

ii) Days away from work  

iii) Restricted work or transfer to another job  

iv) Medical treatment beyond first aid 

v) Loss of consciousness  

vi) One of the following significant work-related injuries or illnesses:  

(1) Cancer  

(2) Chronic, irreversible disease such as asbestosis  

(3) A fractured or cracked bone  

(4) Chipped tooth  

(5) Punctured ear drum  

(6) Needlestick or sharps injuries  

(7) Hearing loss that meets the criteria in 29 CFR 1904.10  

4) Restricted Duty Case – as per OSHA definitions 
A work related OSHA recordable case in which the injured employee is restricted from 
performing one or more routine functions of their job on any day after the injury.  Routine is 
defined as being performed at least once per week. 

 
5) Lost Workday Away Case– as per OSHA definitions 

A work related OSHA recordable case in which the injured employee misses at least one day of 
work any day after the injury, because of the injury.  Days include weekends and holidays.  

Note:  there are many letters of interpretation (LOI) about what either is or is not a lost workday 
away case.  If the case is questionable please include the LOI with the CER submitted. 
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6) Property Damage 
Unintentional damage to physical property, excluding natural terrain (i.e. dirt, grass, plants, 
flowers, etc.) as a result of negligence, oversight or human error, unless otherwise defined 
herein.   

7) Motor Vehicle Incident (MVI) 
Any event involving a Company Vehicle (any motor vehicle, rental vehicle or personal vehicle 
utilized for the benefit of the company or for company business. Aircraft, watercraft and railway 
equipment are not included), whether the vehicle is moving or stationary, or otherwise engaged 
in company business. 

8) Equipment Incident (EI) 
Any event involving a non-licensed motor vehicle or piece of operating equipment whether it is 
moving or stationary, or otherwise engaged in official company business.  Also included is any 
event involving a licensed vehicle that is not being driven but rather being utilized as equipment. 

9) Electric Outage (Primary and Greater) 
Any unplanned outage to distribution or transmission systems 4kV and up.  This includes 
immediate loss of power or the power needing to be de-energized to "repair" or "fix" issue 
caused during the event. 

10) Electric Outage (Secondary and Less) 
Any unplanned outage to distribution systems less than 4kV.  This includes immediate loss of 
power or the power needing to be de-energized to "repair" or "fix" issue caused during the 
event. 

11) Utility Damage 
Any damage to either a public or private utility listed below requiring repair. 

i) Cable  

ii) Electric 

iii) Fiber Optic 

iv) Gas 

v) Sewer 

vi) Steam 

vii) Telephone 

viii) Water 

12) Electrical Contact (Personnel) 

Unprotected direct or indirect contact with an energized conductor.    
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13) Electrical Contact (Equipment) 

Unprotected direct contact with an energized conductor or electric current.    

14) Inadvertent Trip 
An Inadvertent Operation/Outage is a human caused misoperation of a relay, device, sensing 
circuit or control circuit which causes a Power Circuit Breaker (PCB) to operate unintentionally.  
The PCB may operate at the substation where a technician/electrician is working or at an 
adjacent substation.  This misoperation may cause power rerouting, a generation unit going 
offline or commercial and/or residential customer outages. 

 
15) Environmental Event 

An unexpected occurrence involving a hazardous substance, including fire, explosion, or spill/ 
release, at a level that prompts agency required reporting, which results in pollution (air, water, 
or land) and/or an adverse impact to human health or environment. 
 

16) Good Catch 
The recognition of an act or hazardous condition which, if unaddressed, could result in an 
unwanted event. 
 

17) Near Miss 
An unintended outcome that did not result in injury, illness or damage, but had the potential to 
do so. 


