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Business Social Services Program

PURPOSE

The objective of the Social Services Program (Program) is to deliver long-term
energy savings and bill reductions to social service business customers. This will
be achieved through a variety of prescriptive measures and comprehensive retrofits.

DEFINITIONS APPLICABLE TO BUSINESS SOCIAL SERVICES PROGRAM ONLY

Social Services — Nonprofit tax exempt business customer that provides social
services to the low-income public, such as food banks, food pantries, soup Kkitchens,
homeless shelters, employment services, worker training, job banks, and childcare.

AVAILABILITY

This Program is available during the Program Period. The Program is voluntary and
available to Social Services® facilities receiving electric service under Company®s
Small General Service Rate 2(M) or Large General Service Rate 3(M) classifications
where the facility as a whole, or a dedicated part of a facility, is primarily used
to provide Social Services. Measures will be available to the portion of the
facility primarily used to provide Social Services.

PROGRAM PROVISIONS

The Program Administrator will provide the necessary services to effectively
implement the Program and to strive to attain energy savings.

Customer must certify that all or part of the specific facility for which the

Measures and/or retrofits are targeted is primarily utilized for Social Services.
Measures for which customer has received an Incentive under a different Business
Program or Residential Program are not eligible for this Social Services Program;

ELIGIBLE MEASURES AND INCENTIVES

Social Services Incentives filed in File No. E0-2018-0211 and additional Measures
covered by the TRM are eligible for Program benefits and Incentives and may be
offered during the Program Period. These may include, but are not limited to, the
following equipment types:

1. HVAC (Heating, Ventilation, and Air-conditioning)

2. Lighting

3. Refrigeration
4. Cooking

5. Water Heating
6. Motors

7. Controls

Additional Program details and Incentives may be found at
www .ameren.com/missouri/energy-efficiency/business/program-overview.
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