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 APPLICATION 

The Missouri Energy Efficient Natural Gas Residential Low Income Program is 

designed to deliver energy savings to properties housing customers who meet 

income qualifications specified in the Availability section of this tariff. 

 

Incentives are being offered on a limited basis for all or a portion of the 

cost of Measures provided to Participants.  Company’s participation in such 

financial incentives is in accordance with the Stipulation and Agreement 

approved by the Missouri Public Service Commission (Commission) in Case No. 

GR-2019-0077. 

 

 DEFINITIONS 

Administrator - Company will administer the Program through an 

implementation contractor(s) experienced in energy efficiency programs. 

 

Measure – The replacement of less efficient natural gas equipment with high 

efficiency natural gas equipment and other high efficiency equipment and 

building shell measures, including both tenant unit and common area 

measures. 

 

Participant - A customer who meets the Availability Requirements below, is 

located in Missouri, and elects to either purchase or agrees to receive 

energy efficient gas saving equipment as described in Measures And 

Incentives.   

 

 AVAILABILITY 

The Program is available for the Program Period to: 

1. Qualifying single family low-income customers receiving service under 
the Residential Service Rate residing in single family detached housing, 

duplexes, and mobile homes (wood-frame bolted to steel chassis, designed 

to be transported); or 

2. Owners and operators of any multi-family properties of three or more 
dwelling units receiving service under the Residential Service Rate  or 

Service Classifications General Service Rate  

3. Organizations who perform qualified installations or distributions to 
homes of qualified low-income residential end users may participate in 

this Program by making application for a low-income efficiency housing 

grant. 

 

In order to qualify for participation, low-income Participants must meet one 

of the following income eligibility requirements: 

 

1. Participation in federal, state, or local subsidized housing program. 

2. Proof of income levels at or below 80% of area median income (AMI) or 

200% of federal poverty level. 
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3. Fall within a census tract included on Company's list of eligible low-

income census tracts. 

 

Where a multi-family property does not meet one of the eligibility criteria 

listed above and has a combination of qualifying tenants and non-qualifying 

tenants, at least 50% of the tenants must be eligible for the entire property 

to qualify. 

 

 

 MEASURES AND INCENTIVES 

Measures to be installed in this Program are the same as the list of 

residential measures in the Missouri Energy Efficient Natural Gas Equipment 

and Building Shell Measure Rebate Program; however the incentives could be 

as high as 100% of the installed cost of the measure.   Maximums provided in 

the Missouri Energy Efficient Natural Gas Equipment and Building Shell 

Measure Rebate Program will be applied per tenant unit, rather than per 

property in the case of multi-family properties. 

 

 PROGRAM FUNDS 

Funding for these measures is set forth in the Stipulation and Agreement in 

Case No. GR-2019-0077.   

 

 PROGRAM TERM 

The Program will conclude on December 31, 2022 or at the time new rates go 

into effect as a result of a general rate proceeding, whichever occurs 

first.  All installations of Measures or delivery of Measures for self-

install must occur before the conclusion date of the Program. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 




